7 beBpans 1992 roga N° 2300-1

POCCUIACKASA ®EQEPALINA
3AKOH
«0 3ALUUTE NPAB NOTPEBUTENIEN »

(B pen. ®egepanbHbix 3akoHOB OT 09.01.1996 N° 2-03,
0T 17.12.1999 N° 212-03, o1 30.12.2001 N2 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N° 127-03,
0T 21.12.2004 N° 171-®3, o1 27.07.2006 N? 140-03,
oT 16.10.2006 N? 160-®3, o1 25.11.2006 N° 193-03,
oT 25.10.2007 N¢ 234-03,
C U3M., BHeCceHHbIMN DegepanbHbIM 3aKoHOM OT 23.07.2008 N° 160-03)

HacToawmin 3akoH perynMpyeTr OTHOLWIEHMS, BO3HMKawwme Mexay notpebutenamm u
W3roToBUTENSAMM, WCNOAHUTENSMW, UMNOpTepaMu, MpojaBuaMM nMpu Mpoja)ke TOBapoOB
(BbIMONHEHMN paboT, OKasaHuW ycnyr), ycTaHaBAUBAET npasBa notpeburtenen Ha npunobpeteHune
ToBapoB (paboT, ycnyr) Haanexawero kadyectBa M 6e3onacHbiX A7 XWU3HW, 340pOBbS,
MMyLWecTBa NoTpebutenem un OKpyXallwen cpeabl, noayyvyeHme wuHdoOpMaumm O ToBapax
(pabotax, ycnyrax) um o6 ux wusrotoemtensax (MCNONHUTENsX, npojasuax), NpoceBelleHue,
rocyAapcTBeHHYI0 M O6LWEeCTBEeHHYI0 3aWuTy MX MHTEpecoB, a TaKxe onpejenser MexaHu3Mm
peanusaummn 3Tx npas.

(B pen. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N? 171-03, o1 25.10.2007 N2 234-03)

OCHOBHbIE NOHATUSA, UCMOSIb3yeMble B HacTosWweM 3aKoHe:

norpebutens — rpaxaaHwWH, WMEKLWWI HaMepeHue 3akasaTb WM npuobpectn nmbo
3aKasblBaowmn, npuobpetalOWwnii  MAM  UCMONbL3YKOWKMA  ToBapbl  (paboTbl,  ycnayru)
WUCKIOUNTENbHO ANS  JINYHbIX, CEeMENHbIX, AOMalHMX W MUHbIX HYXA, He CBSA3aHHbIX C
OCYLLECTB/IEHMEM NpPeaAnpPUHNUMATENIbCKON AEATENIbHOCTH;

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N9 212-03)

NM3roToBUTE/b — OpraHusaums He3aBMCUMO OT ee OpraHM3aunoHHO-NpPaBoBOK (OPMbI, a
TakKXe WHAMBUAYaNbHbIA NpeanpuHUMaTenb, Mpou3BOASWME ToBapbl A8  peanun3auum
notpebutensm;

(B pean. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

NMCNONHUTENb — OpraHmM3aumsa He3aBMCUMMO OT ee OpraHu3auWMoHHO-NpaBoBOM (OpPMbI, a
TakXe MHAMBUAYANbHbIM NpeanpuHuMaTesb, BbINOMHAOWME paboTbl UK OKasbiBatowmMe yCiyrm
notpebutensam rno BO3IME3AHOMY AOrOBOPY;

(B pean. ®enepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

npoAaseL, — OpraHmM3auuns He3aBMCMMO OT ee OpraHM3aunoHHO-NPaBoBOM GOPMbI, a Takxe
MHOMBUAYANbHbIN NpeanpuHUMaTeNnb, peanusylowne ToBapbl MNoTpebuTenssiM no A0roBopy
KYNAN-nNpoaaxm;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

ab3zay yTpatmnn cuny. — ®egepasnbHbli 3akoH oT 21.12.2004 N2 171-03;

HeaocTaTok ToBapa (paboTbl, ycnyru) — HecooTBeTcTBMe ToBapa (paboTbl, ycnyrun) wam
obs3aTenbHbIM TpeboBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM M60 B YCTaHOBNEHHOM MM MoOpsiaKe,
WKW ycnoBusM gorosopa (Npu nx OTCYTCTBUWM UKW HEMOJSIHOTE YCNOBUIA 06bIYHO NpeabsBASEMbIM
TpeboBaHuAM), WM uUensaMm, ANS KoTopbix ToBap (paboTta, ycnyra) Takoro poaa 06bl4HO
WMCNONb3YETCH, UNW LensiM, 0 KOTOpbIX npoaaBey (MCNonHMUTeNb) 6bln NocTaBNeH B U3BECTHOCTb
notpebutenemM npu 3akaw4yYeHun porosopa, wuam obpasuy u (MaM) ONMCaHMIO Npu nNpojaxe
ToBapa no obpasuy u (Man) No onmcaHuto;

(B pea. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N? 212-03, o1 25.10.2007 N? 234-03)

CyLLeCTBEHHbIN HegocTaTok ToBapa (paboTbl, ycnyrn) — HeycTpaHWMbIA HeAOCTaTOK WAu
HeAoCTaToK, KOTOpbI He MoxeT 6biTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxoAoOB WAW 3aTpart
BPEMEHW, UK BbISBASETCS HEOAHOKPATHO, UM NPOSBAAETCSH BHOBb MOC/E €ro YCTPaHeHUs, uim
Apyrve noaobHble HeAOCTaTKN;
(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N? 212-03, o1 21.12.2004 N° 171-03)

6esonacHocTb TOoBapa (paboTtel, ycnyrn) — 6e3onacHocTb ToBapa (paboTbl, ycnyru) ans
)KN3HW, 340pOBbS, UMYyLLECTBA NMNOTPEOUTENS U OKpYyXatoLwelh cpeabl Npn 06bIYHbIX YCIOBUSIX €ro
MCNO/b30BaHUS, XpPaHEHUS, TPAHCMOPTUPOBKM M yTUAn3aumu, a Takxe 6e3onacHoCTb npouecca
BblNOJSIHEHMS paboTbl (OKazaHus ycayrun);



ynosHOMo4YeHHass wu3rotoButenieM (NpoAaBLOM) oOpraHusaums WAW  YNOJIHOMOYEHHbIN
nsrotosutenem (NpoaaBLOM) MHAMBUAYANbHbIA NpeanpuHuMaTenb (fanee — yrnosIHOMOYEHHas
opraHmsaumst UanM YrOJIHOMOYEHHbIN WHAMBUAYANbHbIA MpeanpuHMMaTenb) — OpraHusauus,
OCYLLEeCTBSAKOLWAs onpeaeneHHy AesaTeNbHOCTb, UM opraHn3aumsl, co3gaHHas Ha TeppUTOpUU
Poccuiickon ®epgepaumn umsrotosmtenem (NpogaBuOM), B TOM UYUCAE€  WMHOCTPAHHbLIM
n3rotoemuteneM (MHOCTPaHHbLIM MpPOAABLOM), BbIMOJHAKLWME oOnpeaeneHHble (QYHKUMU Ha
OCHOBaHMUWM [oroBopa C m3rotosuTeneMm (NpoaaBLOM) M YMNOSIHOMOYEHHblIE UM Ha MPUHATUE U
yAoBAeTBopeHne TpeboBaHuUn NoTpebutenein B OTHOWEHUN TOBapa HeHag/eXxallero KadecTsa,
nmbo mHaAnBMAyanbHbIA NpeanpuHMMaTeNb, 3aperMcTpupoBaHHbIM Ha TeppuTopumn Poccuinckom
denepaunmn, BbIMOJHAKWMIA  onpedeneHHble  (GYHKUMM Ha  OCHOBaHMM  JoroBopa C
nsrotoemteneMm (NpoaaBLOM), B TOM 4YMUCNE C MHOCTPAHHbLIM W3roToBUTEsNIEM (MHOCTPaHHbIM
npoaaBLOM), W YMNOJIHOMOYEHHbIA MM Ha MNpPUHATME W  yAOBNEeTBOpeHWe TpeboBaHuUiA
notpebutenen B OTHOWEHNM TOBapa HeHaasexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N° 171-03)

MMNopTep — OpraHusaums He3aBUCUMO OT OpraHu3auMoHHO-NMpaBoBON GOpPMbl UK
WHAWBUAYaSIbHbIN NpeanpuHMMaTenb, OCYLLECTBASIOWME MMNOPT TOBapa ANs ero nocseayoLlen
peanusaunun Ha TeppuTopun Poccuinckon depgepaumu.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N° 171-03)

Mhasa I. OBLWUE NOJIOXXEHUA
CraTba 1. paBoBOE peryinpoBaHme OTHOWEHMM B 061aCcTK 3aWwmThl NpaB notpebutenen

1. OTHoweHMs B obnacTu 3awuTbl npaB noTpebuTenen perynumpytotTcs [pakaaHCKUM
KogekcoM Poccuiickon depepaumun, HacToSIWMM 3aKOHOM, APYruMu denepasibHbIMKU 3aKOoHaMU
(Banee — 3aKkoHbl) M TMPUHMMAEMbIMU B COOTBETCTBUM C HWUMU MUHBIMU HOPMaTUBHbLIMU
npaBoBbIMKN akTaMu Poccuinckon degepaunm.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

2. MNpaButenbcTBo Poccuinckon denepaunm He BrnpaBe nopy4vaTb eaepasibHbiM opraHam
WCNONHUTENbBHONM BNacTU NPUHUMATbL aKTbl, coAgepXaliue HOpMbl O 3alnTe Npase noTpebutenen.

MpaButenbcTBo Poccuitckon depepaunn Brnpase msgasaTb Ana notpebutensa v npogasua
(n3rotoBuTENHA, WUCNOAHWUTENS, YMNOJHOMOYEHHOW OpraHusaummM WA YNOJHOMOYEHHOro
WHAWBUAYANIbHOro NpeanpuHUMaTens, uMnoptepa) npasuna, oba3aTesibHble NPpU 3aKII0YEHUN U
WUCMOJTHEHUN Ny6AnYHBbIX [OroBopoB (norosopos PO3HUYHOWN Kynan-rnpoaaxm,
3HeprocHabXeHus, 4OroBOpPOB O BbINOJHEHUN paboT 1 06 OKasaHwuu ycnyr).

(ab3au BBegeH denepanbHbiM 3aKOHOM OT 21.12.2004 N° 171-03)

B cooTBeTcTBUM C DepepasibHbIM 3akOHOM oT 23.07.2008 N° 160-®3 c 1 aHeapsa 2009
roga B absaue TpeTbeM nyHKTa 2 ctatbu 1 cnoBa «[llpaBuTenbcTBO Poccuinckon deapepaunm»
6yayT 3aMeHeHbl cnoBaMM  «YMNOAHOMOYeHHbIn [MpaBuTenbCcTtBoM Poccuinckon ®egepaunmn
denepanbHbIi OpraH UCNOSIHUTENbLHOW BacTu».

MpasutenbcTtBo Poccuiickorn ®epepaumm BnpaBe ycCTaHaBnMBaTb MNpaBuia opraHusaunu
AeATeNnbHOCTM No npoaake ToBapoB (BbIMOSIHEHUIO paboT, oKasaHuo ycnyr) notpebutensm.
(ab3au BBegeH PegepanbHbiM 3aKOHOM OT 25.11.2006 N° 193-03)

CraTtbsa 2. MexayHapoaHble Aorosopbl Poccuiickon deaepaumu

Ecnn mexayHapoaHbiM goroBopoM Poccuiickoinn degepaumm yCTaHOB/IEHbI UHble NpaBuia o
3awmTte npaB noTpebuteneil, 4YeM Te, KOTOpble NpPeayCMOTPEHbl HACTOSILLUMM 3aKOHOM,
NPUMEHSIIOTCS NpaBuia MexayHapoAHOro Aorosopa.

CraTtbsa 3. lNpaBo noTtpebutenen Ha npoceeweHne B 061acTu 3aWnTbl Npas notpebutenen

MpaBo noTpebuTtenern Ha npoceeweHne B ob6sactTm 3awmTbl MnpaB noTpebutenen
obecneunBaeTcss NOCPEACTBOM BKJIKOYEHUSI COOTBETCTBYHOLWMX TPeOOBaHMI B rocyaapCTBEHHbIE
obpasoBaTtenbHble CTaHAapTbl M obuwieobpasoBaTesibHbie U NpodecCcuoHasnbHble NporpamMmbl, a
TakXXe nocpeACcTBOM OpraHusaumm cuctembl MHdopmauum noTpebutenenn 06 ux npaBax M O
HeobXxoanMbIX AEACTBMAX MO 3almTe 3TUX Npas.



CrtaTbsa 4. KauectBo TOBapa (paboTbl, ycnyru)

1. Mpogaeey (McnonHuTenb) obs3aH nepepatb noTpebutento ToBap (BbINOAHWUTL paboTy,
OoKasaTb yCNnyry), Ka4ecTBoO KOTOPOro COOTBETCTBYET A0Or0BOpY.

2. Mpwn oTCcyTCTBMM B AOrOBOpE YC/NOBUIA O KadyecTBe ToBapa (paboTbl, yciyru) npoaasew
(ncnonHuTens) obs3aH nepeaaTtb notpebutento ToBap (BbIMOMHUTL paboTy, OkKasaTb yCnyry),
COOTBETCTBYHOWMIM 06bIYHO npeabsBnseMbiM TpeboBaHUSIM M NpPUroaHbIn Ans uenen, Ans
KoTopbix ToBap (paboTta, ycnyra) Takoro poga o6bI4HO MCNOAb3YeTCS.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N2 234-03)

3. Ecnm npogaseu (McnonHuUTeNb) nNpuM  3akaodeHun pgorosopa 6bil mocTaBrieH
notpebutenem B WM3BECTHOCTb O KOHKPETHbIX uensax npuobpeteHms ToBapa (BbIMOJIHEHUS
paboTbl, okazaHusa ycnyru), npoaasel (uUcrnonHuTenb) obsi3aH nepenaTtb noTpebutento ToBap
(BbINONMHUTL paboTy, okasaTb yCcnyry), NpUroaHbin Asst MCNONb30BaHMSA B COOTBETCTBMU C STUMM
uensmu.

4. Mpu npopaxe ToBapa no obpasuy 1 (uam) onucaHuio npoaasel 0653aH nepeaaTb
noTpebuTtento ToBap, KOTOPbLIA COOTBETCTBYET 0bpasuy un (Mnm) onmcaHuto.

5. Ecnm 3akoHaMu MM B YCTaHOB/IEHHOM WMWK MOpsiAKe NpeaycMoTpeHbl obs3aTtesibHble
TpeboBaHusa Kk ToOBapy (pabote, ycnyre), npoaaBey (MCNoAHWUTENL) 06s3aH nepenaTb
notpebutento ToBap (BbIMONHUTL paboTy, oKasaTb YCNyry), COOTBETCTBYHOWMUA 3STUM
TpeboBaHuAM.

(n. 5 B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

Cratba 5. MNpaBa n ob6a3aHHOCTM wu3rotosBuTens (MCNOMHUTENs, npojasua) B obnactu
YCTaHOBJ/IEHNSA CPOKa Cny»6bl, Cpoka rogHocT ToBapa (paboTbl), a Tak)Ke rapaHTUMHOIO CpoKa
Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbI A9 LOAUTENbHOr0  WUCMOJIb30BaHUA,
n3rotoeutenb (MCNOMHMUTENb) BMpaBe yCTaHaBnMBaTb CPOK CNyxbbl — nepuoa, B Te4yeHue
KOTOPOro u3rotoButenb (McnonHuTenb) obsasyetcs obecneumBaTb NOTpebUTENd BO3MOXHOCTb
NCNoAb3oBaHUs ToBapa (paboTbl) MO HA3HAYEHUIO M HECTU OTBETCTBEHHOCTb 3a CYLlEeCTBEHHbIe
HefoCTaTKM Ha OCHOBaHMU NYHKTA 6 cTaTbM 19 M NyHKTa 6 cTaTbM 29 HacTosAwero 3akoHa.

(B pean. ®enepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

2. N3rotoButenb (McnonHuTenb) o06s3aH ycTaHaBiuBaTb CpoK cnyx6bl ToBapa (paboThl)
ANUTENbHOIO MONb30BaHMSA, B TOM 4UC/e KOMMIEKTYWUX wusgenyn (aetanen, Yysnos,
arperaToB), KOTOpble MO UCTEYEHUN OnpefesieHHOro rnepuoja MOryT NpeactaBasTb OMNACHOCTb
AN XKU3HU, 340p0OBbs noTpebuTtens, NpMYNHATL Bpes ero MMyLeCcTBY UM OKpYyXXatowen cpeae.
(B pean. ®enepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET WUCYUCAATLCS eAMHMUAMW BpeMeHW, a Takxe
MHbIMKM eaAnHnUaMu u3MepeHus (KUAnoMmeTpamu, MeTpaMm U NpoYMMW eauMHUMLAMW U3MepeHus
ncxoas U3 GyHKUMOHaNbLHOMO Ha3HavyeHns Toeapa (pesynbtaTta paboTbl)).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N9 212-03)

O nopsake ycCTaHOBMEHUS CPOKOB TOAHOCTM Ha TOBapbl, MNepeyYUncsieHHble B [MYHKTEe
yeTBepTOM CTaTbW 5 AaHHOro AOKyMeHTa, B CBA3M C TpeboBaHusMn degepasibHOro 3akoHa oOT
27.12.2002 N2 184-03 «0O TEXHMYECKOM peryampoBaHuMu» CM. NucbMO PocnoTpebHag3opa oT
07.03.2006 N2 0100/2473-06-32.

4. Ha npoaykTbl NuTaHus, napdroMepHO-KOCMeTU4Yeckme ToBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM N UHble nofobHble ToBapbl (paboTbl) M3roToBuTeNnb (MCNONHUTENb) 06s3aH
yCTaHaB/AMBaTb CPOK FOAHOCTM — Nepuog, Nno mcredeHum Kotoporo ToBap (paborta) cumTtaercs
HenpurogHbiM 418 UCNONb30BaHUS MO Ha3HAYeHUHo.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

5. Mpopaxa ToBapa (BbiNo/HEHWE paboTbl) MO WCTEYEHUMW YCTaHOBJIEHHOrO0 CpoKa
rogHoCTn, a Takxe ToBapa (BbiMnosHeHMe paboTbl), HA KOTOPbI AO/KeH 6biTb YCTAHOBJIEH CPOK
roAHOCTW, HO OH HE YCTaHOBJ/IEeH, 3anpeLlaeTcs.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N° 212-03)

6. N3rotoBuTtenb (MCNonHUTENb) BNpaBe yCTaHaBAMBaTh Ha ToBap (paboTy) rapaHTUIHbIN
CPOK — nepuoj, B Te4YeHMe KOTOpOoro B cnydae obHapyxeHus B ToBape (paborte) HepgocTaTka
M3roToBuTENb (ncnonHuTtens), npoaasel, yMNOSTHOMOY€EeHHas opraHusaums nnu
YNO/MHOMOYEHHbIN MHAMBMAYANbHbIN NpeanpuHMMaTenb, uUMnopTtep 0653aHbl yAOBAETBOPUTH
TpeboBaHusa notpebuTtens, ycTaHOBAEHHbIE CTaTbsiMM 18 1 29 HacToswero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)



N3rotoBuTenb BMNpaBe MNpuHATL 00693aTenbCTBO B OTHOLWEHWM HeAOoCTAaTKOB TOBapa,
0bHapy>XeHHbIX MO MCTEYEHUW YCTAHOBSIEHHONO WM rapaHTUMHOrO Cpoka (AoMNoNHUTENbHOE
0653aTenbCcTBO).

(ab3au BBeaeH ®enepanbHbiM 3aKOHOM OT 21.12.2004 N2 171-03)

CopepxaHue [OMNOMHUTENbHOrO ob6si3aTenbCTBa M3roTOBUTENS, CPOK AENCTBUS TaKoro
obs3aTenbCTBa M NOPSAAOK OCYyLleCcTBleHus notpebutenem npaB no TakoMmy obsa3aTtenbcrBy
onpeaensTca U3roToBUTENEM.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N° 171-03)

7. MNpopasel Brpase YCTaHOBUTb Ha TOBap rapaHTUMHbIA CPOK, €CliIM OH He YyCTaHOBMEH
M3roToBUTENEM.

MpopaBey BNpaBe nMpuUHATb 0653aTeNbCTBO B OTHOWEHMWM HeAOoCTaTKOB ToBapa,
OOHapy>XeHHbIX MO WCTEYEHUM TFaApPaAHTUMAHOrO CPOKa, YCTAHOB/IEHHOro W3roTOBUTENEM
(BononHuTenbHoe 0693aTenbCTBO).

CopepxxaHue gonofaHuTenbHoro obs3atenbcTBa npogaBua, CpPoOK AEUCTBMA  TaKoro
obsi3aTenibCTBa M MNOPSAOK OCYLUECTBeHMs noTpebuteneM npaB No TakoMmMy obs3aTtenbcrBy
onpeaensTca AOroBOpPOM Mexay notpebutenem n NnpoaasLOM.

(n. 7 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

8. WsrotoBuTeno (nNpoaasel) HeceT OTBETCTBEHHOCTb 3@ HeaocTaTKM ToBapa,
obHapy>XeHHble B Te4YeHne CpoKa AeNnCTBUS AONONHUTENbHOro o6sa3aTtenbCcTBa, B COOTBETCTBUN C
ab3auem BTOpbIM NMyHKTa 6 cTaTbM 18 HacTosiwero 3aKoHa, a Noc/ne OKOHYaHMS CpoKa AeNCTBUS
aononHuTenbHoro obsizatenbctBa — B COOTBETCTBMM C MYyHKTOM 5 ctatbm 19 HacToswero
3aKoHa.

(n. 8 BBeaeH ®egepanbHbiM 3aKOHOM OT 21.12.2004 N2 171-03)

CraTtbsa 6. O6593aHHOCTb M3rotoBuTENs obecneynTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
obcnyxneaHusa ToBapa

N3rotoButens obasaH obecrneuynTb BO3MOXHOCTb WMCMONb30BaHWS TOBapa B Te4yeHue ero
cpoka cnyx6bl. [Ona 3ToM uenu wu3rotoButenb obecneymBaeT pPeMOHT W  TexXHUYeckoe
obcnyXxmBaHne ToBapa, a TakXe BbIMYCK W NMOCTaBKY B TOProBble U PEMOHTHbIE OpraHmM3auunm B
HeobXoaMMbIX ANS peMOHTa U TeXHMYecKoro ob6cnyxumBaHmsa obbeme M acCopTUMEHTE 3anacHbIX
yacTen B TeYeHMe Cpoka NpOM3BOACTBA TOBapa M Mocse CHATUS ero C NpoOu3BOACTBA B TeyeHue
cpoka cnyx6bl ToBapa, a Npu OTCYTCTBMM TAaKOro CpoKa B TedeHne AeCATU SieT CO AHS nepesayn
ToBapa noTpebuTtento.

CraTbsa 7. MNpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrn)

1. MoTpebutenb uMeeT npasBo Ha TO, 4To6bI TOBap (pabota, ycnyra) nNpu O6bIYHBLIX
YCNOBUSIX €ro NCNob30BaHUS, XpaHEeHUs, TPAHCNOPTUPOBKKN M yTunmsaumm 61 6e3onaceH ans
KN3HW, 340POBbS MOTPEOUTENS, OKPYIXKAlOLWEN Cpeabl, @ TaKXe He MPUUYUHAN Bpes MMYLLEeCTBY
notpebutensa. TpeboBaHus, KOTopbie AO/MKHbI obecneymBaTb 6e3onacHocTb ToBapa (paboThl,
yCcnyru) Ans XnsHu u 340poBbs NoTpebuTens, okpyKatowen cpeabl, a Takxe npegoTspalleHume
NMPUYMHEHUS Bpeda UMYLLECTBY MoTpebutens, SBASOTCA 06513aTeNbHbIMU N YCTaHaBMBAOTCS
3aKOHOM MM B YCTAaHOBJIEHHOM UM Mopsiake.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

2. N3rotosutenb (McnonHutenb) obs3aH obecneunsatb 6e3onacHocTb ToBapa (paboThl) B
TeyeHmne yCTaHOBIEHHOro cpoka ciyx6bl un cpoka roaHocTu ToBapa (paboThbl).

Ecnn B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacTodwero 3akoHa W3roToBuUTesNb
(ncnonHutenb) He yctaHoBun Ha ToBap (paboTy) cpok cnyxb6bl, OoH o06s3aH obecneyunTb
6e3onacHocTb ToBapa (paboTbl) B TeyeHue [ecaTu feT Co AHA nepepayvm TtoBapa (paboTbl)
notpeburento.

Bpen, NpWYMHEHHbIA XW3HW, 340POBbID WAM UMyLLEeCTBY noTpebutens BCieacrame
HeobecneueHna 6esonacHocTM ToBapa (paboTbl), MOANEXWUT BO3MELLEHMIO B COOTBETCTBUM CO
cTaTben 14 HacToswero 3akoHa.

3. Ecnn pns 6e3omacHOCTM MCNoAb30BaHus ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPaAHCMOPTMPOBKM U yTunmsauum Heobxoammo cobniogaTb creuuanbHble npasuna (fanee —
npaswuna), narotoButenb (MCNonHUTENb) 0653aH yKasaTb 3TWM MNpaBuaa B COMPOBOAUTENIbHOWN
OOKyMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe, MapKMPOBKOM MM UHbIM CNocoboMm, a
npoaaseu, (ncnonHuTens) oba3aH A4OBECTM 3TN NMpaBuiia 40 CBeAeHus noTpebutens.



Mo Bonpocy, KacawweMmycsa npumeHeHus absaua 2 nyHkTa 4, CM. nMcbMo [occtaHpapTa
P® ot 22.09.2000 N° MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCcnyru) 3aKOHOM WAM B YCTaHOB/IEHHOM WM Mopsiake
yCTaHoB/eHbl ob6s3aTenbHble TpeboBaHusa, obecneumBatowme mMx 6e30MaCHOCTb AN XKU3HWU,
340poBbS  noTpebuTens, OKpyXxawlwen cpedbl W NpeaoTBpalleHMe MpUUYMHEeHUs Bpeaa
MMyLLecTBy notTpebutens, cooTsBeTcTBMe TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHuAM
noanexumT obssaTteNlbHOMY MOATBEPXAEHUIO B Mopsake, NpeayCMOTPEHHOM 3aKOHOM M UHbIMU
NpaBoOBbIMM aKTaMM.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)

He ponyckaetcs npogaxa TtoBapa (BbiMosiHEHME paboTbl, oKaszaHue yCcnyrm), B TOM yucne
uMnopTHoro Toeapa (pabotsl, ycnyrn), 6e3 nidopmaumnm o6 obsi3aTesIbHOM NOATBEPXKAEHUN €ro
cooTBeTCTBUA TpeboBaHMAM, yKa3aHHbIM B NYHKTE 1 HacCTosIWen CTaTbM.

(n. 4 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N2 212-03)

5. Ecnu ycraHoBMeHO, 4TO npu cobnwaeHun notpebuTeneM YCTaHOBMEHHbIX MNpaswusl
MCNO/Ib30BaHUS, XPaHEHUS MUK TPaHCNOpPTUPOBKKM ToBapa (paboTbl) OH MPUYMHSAET UIN MOXET
NPUYMHUTL Bpea XWU3HW, 3400pOBbI0 M  WMYLLECTBY noTpebuTens, okpyxXawwen cpeae,
n3rotosutenb (McnonHuTeNb, npoaasel) o6a3aH He3aMeanuTenbHO MNPUOCTAHOBUTL €ro
npousBoACTBO (peanun3aumio) A0 YCTpaHEeHUS NpPUUYMH Bpeda, a B HeobxoAuMbIX Crydasix
MPUHATb Mepbl MO U3BATUIO €ro n3 obopoTa 1 0T3bIBY OT noTpebutensa (notpebutenen).

Ecnv npuumHbl Bpega YCTpaHUTb HEBO3MOXHO, M3roToBuTENb (MCMOAHWUTENb) 0653aH
CHATb Takom ToBap (paboTy, ycnyry) c npou3BoacTBa. [1pM HEBbLINOJAHEHUU W3rOTOBUTENEM
(ncnonHutenem) atol 0653aHHOCTM YMNOJHOMOYEHHLIN deaepanbHbli OpraH MCNONHUTENbHOM
B/IACTU NO KOHTposato (Haa3opy) B obnactu 3awuTtbl npasB noTpebuTtener npuHMMaeT Mepbl Mo
0T3bIBY Takoro toBapa (paboTbl, ycnyrnu) ¢ BHYTPEHHEro pbiHKa U (unaun) ot noTpebutensa mnm
notpebuTtenen B nopsiake, yCTaHOB/IEHHOM 3aKOHOAATENbLCTBOM Poccuiickon deaepaunn.

(B pean. ®enepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

Y6bITKM, MNPUUYNHEHHbIE NOTPebUTENnto B CBSA3WM C OT3bIBOM ToBapa (paboTtbl, ycnyru),
rnoasiexaT BO3MeLleHUo u3rotoeuteneMm (MCNoaHUTENEM) B NOJIHOM obbeMe.

6. YTpatun cuny. — ®egepanbHbli 3aKOH 0T 21.12.2004 N° 171-03.

Cratba 8. [llpaBo noTpebutensa Ha wuHdopmauuio o6 wusrotosutene (UCNOAHUTENE,
npoaasue) n o ToBapax (pabortax, ycnyrax)

1. Motpebutene BnpaBe noTpeboBaTb MNpeaocTaBieHns HeobXoAMMOM W LOCTOBEPHOWM
MHpopMauumn o6 nsrotoeuTtene (MCNonHUTENe, NpoaaBue), pexume ero paboTbl N peannsyemsbix
UM ToBapax (pabotax, ycnyrax).

2. YKasaHHas B MyHKTe 1 HacToswewn craTbM MHPOpMauusa B HarnsgaHOM UM AOCTYMHOMU
dopmMe goBoaMTCa A0 cBeAeHust noTpebutenel Npu 3aknoyYeHn A4OrOBOPOB KyMaM-nNpoaaxu um
AOroBOpoOB O BbINOSHEHUW paboT (okasaHuu ycnayr) crnocobamu, NPUHATBIMM B OTAE/bHbIX
chepax obcnyxmsaHmsa notpebutenen, Ha pyCCKOM si3blke, @ AOMOSHUTENbHO, MO YCMOTPEHMUIO
nsrotosutensa (MCNoNHUTENS, NpoAaBLA), Ha roCyAapCTBEHHbIX si3blkax CybbekToB Poccuimckomn
depepaunn U poaHbIX s3blkax Hapoaos Poccuiickon depepaumu.

Cratbs 9. UHdopMaumns 06 nsrotosmtene (McnonHuTene, Nnpoaasue)

1. U3rotoBuTenb (McnonHutenb, npogasel,) ob6s3aH AOBeCTM A0 CBeaeHus noTpebutens
dnpMeHHOe HanMeHOBaHMe (HaMMeHOBaHMe) CBOEel OpraHuMsaunm, MecTo €e HaxOoXAeHWs
(appec) n pexum ee pabotbl. MNMpoagasey (MCNONHUTEND) pa3MellaeT yKa3aHHy MHOopMaLmMio
Ha BbiBecKe.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

N3rotoButenb (MCnNonHWTENb, NpoAaBeL) — MWHAMBUAYaANbHbIM npeanpuHMMaTens —
OO/HDKEH NpenocTaBuTb noTpebutento MHGoOpMauMi O rOCyAapCTBEHHOW perncrpaunm u
HanMeHOBaHMUN 3aperncTpmMpoBaBLLEro ero opraHa.

2. Ecnan  BMA 4OeaTeNbHOCTM, OCYLWEeCTBASEMbI  u3rotosuteneM (MCnonHUTenem,
NpoaaBLOM), MOANEXWUT NMUEH3MPOBAHUIO U (MM) WMCNOSHUTENb WMEET rOoCyAapCTBEHHYIO
aKkKpeauTaumio, A0 ceeaeHus notpebutensa pomxkHa 6biTb AgoBedeHa MHopMauusa O Buae
OeaTenbHOCTU u3rotoButenss (MCNonHWTENs, npogasua), HoMepe nunueH3nnm u (Unan) Homepe
CBMAeTeNnbCTBa O roCyAapCTBEHHOW akKpeauTauum, Cpokax AeNCTBUS YKa3aHHbIX SINLEH3NU U
(vnn) cBmpgeTenbCTBa, a Takxe MHdopMauusa o6 opraHe, BblAaBLUEM YKa3aHHbIE€ JIMLEH3UIO U
(nnn) cBnpeTenbCTBO.



(n. 2 B pea. ®enepanbHoro 3akoHa ot 16.10.2006 N2 160-03)

3. WHdopMaums, npeaycMoTpeHHas NyHKTamMum 1 v 2 HacToswen ctaTbW, AOMKHa ObiTb
[oBeeHa A0 CBeAeHMs noTpebutenen Takxe Nnpu OCyLeCTB/IEHUM TOProBan, BbITOBOrO U MHbIX
BMAOB 06CnyxuBaHMsa notpebutenein BO BPEMEHHbIX NMOMELLEHMSAX, Ha sSspMapKax, C JIOTKOB U B
APYrnx cny4dasix, ecnu Toproens, 6bIToBO€ W WHble BUAbl 06CIyXuBaHusa noTpebutenen
OCYLLECTB/ISIOTCA BHE MOCTOSTHHOrO MecTa HaxoXAeHus npodasua (MCMONHUTENS).

CraTtbsa 10. MHdopmaumnsa o Toapax (paboTax, ycnyrax)

1. WsrotoButens (mMcnonHutenb, npoaasel) o0653aH CBOEBPEMEHHO NpeaoCcTaBNATb
notpebutento HeobxoamMmyld M AOCTOBEpHYyk wuHdopMauuto o0 ToBapax (pabortax, ycnyrax),
obecrneunBaloWlyd BO3MOXHOCTb MX MpaBunbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB
(pabot, ycnyr) nepeyeHb w cnocobbl AoBeaeHns  MHGOpMaumn Ao  notpebutens
yCTaHaBnuBatoTcs MpasuTtenbcTBoM Poccuninckon depepaumn.

2. WHdopmaums o ToBapax (paboTax, ycnyrax) B o6s3aTenbHOM nopsigke AoJ/KHa
coaepxatb:

HaMMeHOBaHME TEXHWYECKOro periaMmeHTa Wan MHOe YCTaHOB/IEHHOE 3aKOHOoAaTebCTBOM
Poccuinckon @epepaumm O TEXHUYECKOM perynmpoBaHuUM U CBUAETENbCTBYOWee 06
o6s3aTe/IbHOM NOATBEPXKAEHMN COOTBETCTBUA ToBapa 0603HaueHune;

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N? 171-03)

cBegeHns 06 OCHOBHbIX nOTpebuTenbLckmx cBoucTBax Tosapos (paboT, ycnyr), B
OTHOLWIEeHNM TMPOAYKTOB MUTaHUs cCBeAeHnsas o coctaBe (B TOM u4ucie HauMeHoBaHue
MCNO/Ib30BaHHbIX B MNpOLECCe MW3roTOB/IEHMS TMPOAYKTOB MNUTaAHUA NUWEBbLIX A06aBOK,
6nonornyeckn akTuUBHbIX A06aBOK, WHdOpMaUMs O HaAMuMnM B NpPOAYKTAx MUTaHuUS
KOMIMOHEHTOB, NMOJTYYEHHbIX C  MPUMEHEeHMeM reHHO-NHXeHepHO-MoANMDULMPOBAHHbIX
OpraHmM3MoB, B C/lyvyae, eC/u coAepXaHWe YKa3aHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe
cocTtaBnseT 6onee AeBATM AECATbIX NpoOLEHTa), NULWEBON LEHHOCTU, Ha3Ha4YeHun, 06 ycnoBmuax
NPUMEHEHNS N XpaHeHWs NPOAYKTOB NMUTaHMs, 0 cnocobax M3roToBneHus roTosbix 6t04, Bece
(obbeme), pate U MecTe M3roToBEeHUS U yrnakoBKKN (pacdacoBKkM) NpOAYKTOB NUTAHUS, a Takxe
CBeJeHMa O TMpOTMBOMOKAa3aHUAX AA8 UX TMpPUMEHEeHUs npu  OoTAeNbHbIX 3aboseBaHusX.
MepeuyeHb TOBapoB (paboT, ycnyr), wuHdOpMaAuMss O KOTOPbIX [AOJ/HKHA CcoAaepXxaTb
NMpoTUBOMOKasaHUa Aansa WX TMpPUMEHEHUS NpU OTAEeNbHbIX 3aboneBaHusiX, YyTBepXaaeTcs
MpaBuTenbcTBoM Poccuinckon depepaumu;

(B pen. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N? 171-03, o1 25.10.2007 N2 234-03)

ueHy B pybnax u ycnosumsa npuobpeteHusa TosBapos (paboT, ycnyr), B TOM 4yucne npwu
npeaocTaBNeHUM KpeauTa pasMep KpeauTa, MNOJSHYK CyMMYy, noanexallyt BbinaaTte
notpebutenem, n rpadmk noraeHns 3Ton CyMMbl;

(B pen. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N? 171-03, o1 25.10.2007 N2 234-03)
rapaHTUIAHbIA CPOK, €CNIN OH YCTAHOBJEH;
(B pean. ®enepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

npasmna wn ycnoeus 3dhPeKTUBHOro M 6e30MacHOro Mcnosb3oBaHMs ToBapoB (pabor,
ycnyr);

CPOK cnyxX6bl Man cpok rogHocTun ToBapoB (paboT), yCTaHOBMEHHbLIN B COOTBETCTBUUN C
HacToAWMM 3aKOHOM, a TaKXe CBeAeHMS O HeobxoauMbIX AencTBusx noTpebutens no
WCTEYEHNMN YKasaHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBMAX MNpPU  HEBbLINOIHEHUM TakKUx
AeNcTBUN, ecnun ToBapbl (paboTbl) NO MCTEYEHMU YKa3aHHbIX CPOKOB MpeacTaBsoT OMacHOCTb
ONS XKU3HU, 300pOBbS M MMyLLecTBa NOTpebuTtens wWamMm CTaHOBSATCA HENnpurogHbiMM  Ans
MCMNOMb30BaHMS MO HAa3HAYEHUIO;

aapec (MecTto HaxoxaeHus), pupMeHHOe HauMeHoBaHue (HauMeHoBaHWe) U3roToBuTens
(ncnonHuTens, npogasua), YMNO/NHOMOYEHHOW  OpraHusaumMuM  WAKM  YNOJHOMOYEHHOro
MHOMBUAYANbHOrO NpeanpuHUMaTens, UMnopTepa;

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N2 234-03)

nHdopmaunto 06 obazatenbHOM MNOATBEPXAEHMU COOTBETCTBMSA ToBapoB (paboT, ycnyr),
yKa3saHHbIX B NMyHKTe 4 cTaTbM 7 HacToswero 3akoHa;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

nHdOopMaLnIo 0 NMpaBuaax Npoaaxn ToBapoB (BbIMoSHeHUS paboT, oKkasaHus ycnyr);

yKa3saHue Ha KOHKpEeTHOe Nnuo, KoTopoe 6yaeT BbiNoMHATL paboTy (OKasbiBaTb YCNyry), u
nHdOpMaUMIO O HEM, €CNTN 3TO MMeEeT 3HaUYeHMe, UCXOAS U3 XapakTepa paboTsl (ycnyru);

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N° 212-03)

yKasaHMe Ha WCnonab3oBaHWe QOHOrpamMM MpuM OKasaHWUM pasBriekaTeNbHbIX YCNyr
WMCNOMHUTENSIMN MY3blKasIbHbIX MPOU3BEAEHWNN.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N° 212-03)

Ecnu npuobpetaembiit notpebutenem TtoBap 6bi1 B ynoTtpebrieHnn uam B HEM YCTPaHSANCS
HeaocTaToK (HeaocTaTKn), NoTpebuTento aAomxkHa bbiTb NpeaocTaBneHa nHgpopmaumns o6 3TomMm.



3. WHdopMauus, npeaycMoTpeHHas NyHKTOM 2 HacTosiwewn cTaTbM, AOBOAWUTCHA A0
cBeaeHna notpebutenert B TEXHMYECKOW AOKYMeHTauuu, npunaraemon Kk ToBapam (paboTam,
ycnyram), Ha 3TUKEeTKax, MapKMpPOBKOMN MU UHBLIM CrOCOBOM, NPUHATBLIM ANs OTAENbHbIX BUAOB
ToBapoB (pabot, ycnyr). WHdopmaums 06 ob6s3aTenibHOM MOATBEPXAEHUM COOTBETCTBMUS
TOBApOB MpeacTaBNsieTcs B Nopsake n cnocobammn, KOTopblie YCTaHOBAEHbl 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm 0 TEXHMYECKOM perynmpoBaHuM, U BKJo4YaeT B cebs cBegeHuss o
HOMepe JAOKYMeHTa, MoATBepXAalolero Takoe COOTBETCTBME, O CpOKe ero Aencrsms u ob
OopraHusaunm, ero BblaaBLUEN.

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N? 212-03, o1 21.12.2004 N° 171-03)

Ab63au yTpaTtun cuny. — ®egepanbHblii 3aKOH oT 21.12.2004 N2 171-03.

Cratbs 11. Pexum paboTbl npogasua (MCNonHUTENS)

1. Pexxum paboTbl roCcyaapCTBEHHbIX, MyHUUMNANbHbIX OpraHusauuin Toproenum, 6biToBoro
W WHBbIX BUAOB 06CnyxXmBaHus notpebuteneln ycrtaHaBiIMBaeTCs MO peELIEHUD COOTBETCTBEHHO
OpraHoB WCMOSIHUTENbHOM BRactu cybvekToB Poccuitckon depgepaumm M OpraHOB MECTHOro
camMoyrnpasneHus.

2. Pexxum paboTbl opraHmsaumin, OCYLLECTBAAKOLWNX AeaTenbHOCTb B cdepax TOpProsoro,
6bITOBOro U MHbIX BUAOB 06CNyXMBaHUS noTpebutenen n He ykasaHHbIX B MyHKTe 1 HacToswen
CTaTbW, a TaKXe MHAMBMAYASbHbIX NpeanpuHuMaTtesnei yctaHaBInBaeTcs UMM CaMOCTOATE/NbHO.

3. Pexum paboTbl npogasua (MUCNONHUTENS) AOBOAUTCS A0 cCBeAeHus notpebutenen wu
AO/HKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

CraTtba 12. OTBETCTBEHHOCTb M3roToBuTena (MCNOAHUTENS, NpoAaBua) 3a HeHaANexallyto
nHdopmauuto o ToBape (pabote, ycnyre)
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

1. Ecnn noTtpebutento He npeaocTaB/ieHa BO3MOXHOCTb He3aMensMTEsIbHO MOJIy4YnTb Npu
3akna4veHnn gorosopa mHdopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpebosaTb OT
npoaasua (McnonHuTens) Bo3MelleHns ybbITKOB, NMPUUYMHEHHbIX HEOH6OCHOBAHHbLIM YK/IOHEHNEM
OT 3aK/l4YeHMs A0roBopa, a €CNM AOroBop 3ak/lo4veH, B pa3yMHbli CPOK OTKasaTbCs OT €ro
UCNonHeHUs u notpeboBaTb BO3BpaTa ynnavyeHHOW 3a ToBap CYMMbl U BO3MELLEeHUs ApYyrux
ybbITKOB.

(B pean. ®enepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

Mpwn oTKase oT UCMOSHEeHUSA AoroBopa noTpebutens ob6s3aH Bo3BpaTUTb ToBap (pesynbTaT
paboTbl, yCNyrn, eciin 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B pean. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

(n. 1 B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaBeu (MCNONHWUTENL), HE MPEeAOCTaBMBLUMI MOKYNaTENto MOSHOA U AOCTOBEPHOWM
nHdopmaumnmn o Toeape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO NYHKTaMu
1-4 ctatbm 18 vam nyHKTOM 1 cTaTbu 29 HacToswWero 3akoHa, 3a HepocTaTkm ToBapa (paboThl,
ycnyru), BO3HMKLWIME Noc/e ero nepegadn norpebutento BcieacTBue OTCYTCTBUS Y HEro Takon
WHdopMauunn.

(n. 2 BBeaeH degepasnbHbIM 3aKOHOM OT 17.12.1999 N¢ 212-03)

3. Mpu nNpuYnHEeHUU Bpeda XWU3HW, 3[0pPOBbIO U MMYyLLeCTBY noTpebutens Bcneacreue
HenpenocTaBNeHnss eMy MNOJAHOM M pocrtoBepHon uHGopMmaumnm o ToBape (pabote, ycnyre)
notpebutens Bnpase notpeboBaTb BO3MeLLlEHMS Takoro Bpeaa B Nopsake, NpeayCMOTPEHHOM
cTatben 14 HacTosAwero 3akoHa, B TOM 4YuUC/e MOSHOro BO3MeweHUs YObITKOB, MPUYMHEHHbIX
NMPUMPOAHbIM 06bEKTaM, HaXo4AWKMMCS B CO6CTBEHHOCTU (BlageHnn) notpeburtens.

(n. 3 BBeaeH degepasnbHbIM 3aKOHOM OT 17.12.1999 N¢ 212-03)

4. MNpwn paccMmoTpeHnn TpeboBaHuit noTpebutensa o Bo3MeweHnn Yy6bITKOB, MPUUYUHEHHbIX
HeAOCTOBEPHOM WM HefOCTaTOYHO MosiHOM uHdopMaunenn o ToBape (paboTte, ycnyre),
HeobXxoaMMo MUCXOAUTb M3 MNpeanonoXeHus o6 OTCyTCTBMM y noTpebutens cneumnanbHbIX
MO3HaHWM O CBOMCTBaAX M XapakKTepucTnkax Toeapa (paboTbl, ycnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

CraTtba 13. OTBETCTBEHHOCTb M3rotoButens (MCNOAHWUTENS, nMpoAasBua, YMNOJIHOMOYEHHOM
opraHusaumm WM YrosIHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHMMaTens, uMnopTepa) 3a
HapylleHune npas notpebutenen
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

1. 3a HapyweHme npaB notpebutenen wnsrotosmtenb (UCMNOMHUTENb, MNpoOAABEL,
YNO/HOMOYEHHas OpraHuM3auuss Uan YMNOJHOMOYEHHbI MHAMBUAYANbHbIM npeanpuHuUMaTenb,
MMMNOpTep) HEeCeT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY 3aKOHOM WM AOrOBOPOM.



(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)

2. ECnuM uHOe He yCTaHOBJIEHO 3aKOHOM, Y6bITKM, NpUYMHEHHblE noTpebuTento, noanexar
BO3MELLEHMNIO B MOJIHOM CyMME CBepX HeyCTOMKW (NeHW), YCTaHOBMIEHHOW 3aKOHOM WK
AOroBOpOM.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N? 212-03)

3. YnnaTta HeycToriku (neHn) m Bo3MeweHune ybbITKOB He 0cCcBoboXaaloT W3rotToBuTens
(ncnonHuTens, npoaaBua,  YMNOMHOMOYEHHYK  OpraHuMsaumMi  WAM  YNOSHOMOYEHHOro
WHAMBUAYANbHOrO MnpeanpuHMMaTens, uMnopTepa) OT WCMOJSIHEHMS BO3JIOXKEHHbIX Ha Hero
06a3aTenbCTB B HAaType nepej notpebutenem.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N? 171-03)

4. WN3rotoButenb (MCMNOAHWTENb, MpoJaBel, YMOJHOMOYEHHAs OpraHuMsauus wam
YNO/MHOMOYEHHbIN  MHAMBUAYANbHbLIA  MpeanpuHMMaTenb, WMMopTep) ocBoboxpaetca OT
OTBETCTBEHHOCTM 3@ HeucnosHeHue o0683aTenbCTB WM 3@ HeHaanexalee WCMNOoSIHEHnE
obg3aTenbCTB, ecin [OKaXeT, 4YTO HeucnosiHeHne o653aTenbCTB WMAM UX HeHaanexauwee
WMCNOMHEHWE MpPOU3O0LINO BCEACTBME HENpPeoAOSIMMON CUflbl, @ TakXe MO WHbIM OCHOBAHMUSAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N° 212-03, o1 21.12.2004 N° 171-03)

5. TpeboBaHunsa notpebutens o6 ynnate HeyCTOMKW (NeHWn), NpenycMOTPEHHOW 3aKOHOM
WA [OroBOPOM, noanexaTt YAOBNETBOPEHWUIO usrotoButesnieM (MCrNonHWTENneM, MNpoAaBLOM,
YNO/HOMOYEHHON OpraHusaumen uam ynosiIHOMOYEHHbIM MHANMBMAYAJbHBIM NpeanpuHuMaTenem,
uMnopTepoM) B 406pOBONILHOM MopsaKe.

(B pea. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N° 212-03, o1 21.12.2004 N° 171-03)

6. MNMpwu yaoeneTsopeHnn cygom tpeboBaHuit notpebutens, yCTaHOBNEHHbIX 3aKOHOM, Cy.
B3bICKMBAEeT C M3rotoButens (MUCNosHWTENs, npoaaBua, YMNOJHOMOYEHHOW OpraHm3auum uau
YMO/THOMOYEHHOIr0 MHAWBMAYANbHOIO npeanpuHuMartens, wumnoprepa) 3a HecobnwaeHune B
nobpoBonbHOM nopsake ypaosseTBopeHus TpebosaHu noTpebutena wTpad B pasmepe
NATbAECAT MPOLEHTOB OT CYMMbIl, MPUCY>XAEHHOW CyA0M B MOJib3y noTpebutens.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)

Ecnn ¢ 3asBneHneM B 3aWuTy nNpaB noTpebutens BbICTynalT O06LWECTBEHHbIE
obbeamHeHns notpebuTtenen (Mx accounmaumm, Cor3bl) UIN OpraHbl MECTHOIO CaMOYrpaB/EHUS,
NATbAECAT NMPOLEHTOB CYMMbl B3bICKaHHOroO WTpada nepevyncnsaioTcs ykaszaHHbiM obbegnHEeHNAM
(nx accoumaumsam, corosaM) UM opraHam.

Cratbsa 14. WMywecTBeHHass OTBETCTBEHHOCTb 3a Bpea, MPUUYMHEHHbIA BCNeacTBue
HepocTaTkos ToBapa (paboTbl, ycnyru)

1. Bpen, NMpPUYMHEHHbIA >XW3HW, 340POBbLID WMAM MMYLLECTBY noTpebuTtens BCneacTeme
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, PeuenTypHbIX UM UHbIX HeAOCTaTKoB ToBapa (paboThl,
yCnyrun), NoANEXUT BO3MELLEHUIO B NOJIHOM obbeMe.

2. MNpaBo TpeboBaTb BO3MeELLEHUS Bpeaa, NPUYNHEHHOro BC/IeACTBUME HEAOCTAaTKOB TOBapa
(paboTbl, ycnyrn), npusHaeTcsa 3a A06bIM NOTEPNEBLIMM HE3aBUCMMO OT TOrO, COCTOSi1 OH B
AOrOBOPHbIX OTHOLEHMAX C NpoAaBLOM (MCNONHUTENEM) UKW HET.

3. Bpean, NPUUYMHEHHBIA >XW3HW, 340POBbID WAW MMYLLECTBY NOTpebuTens, noanexur
BO3MELLEHMIO, eCcin Bpea MNpPUYMHEH B Te4yeHue YCTaHOBIEHHOr0 CpoKka cnyxbbl MaM cpoka
rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaTt paboTbl) A0KEH BbITb YCTAaHOBNEH B COOTBETCTBUM C MYHKTaAMMU
2, 4 ctatbm 5 HacToswero 3akoHa CpoK CnyX6bl MAM CPOK FOAHOCTWU, HO OH HE YCTaHOBIEH,
nvmbo notpebutento He 6bl1a nNpenocTaBsieHa NOSHAs WM AOCTOBEpPHAas WMHQOpMaunsa O Cpoke
cnyx6bl nnn cpoke rogHoctn, nmb6o notpebutenb He 6bla NMPOMHPOPMUPOBAH O HEOHBXOAUMbBIX
OENCTBMSAX NO UCTEeYEeHUM cpoka ciyX6bl MM cpoka rogHOCTU U BO3MOXHbIX MOCNeACTBUSX Npu
HEBbINO/IHEHNM YKas3aHHbIX AencTBuin, nnbo ToBap (pe3ynbTaT paboTbl) MO UCTEUYEHUU 3STUX
CPOKOB npeAcTaBNseT OMacHOCTb AN XM3HW W 300pOBbsi, Bped MNOANEXUT BO3MELLEHUIO
HEe3aBMCUMO OT BPEMEHMU ero NMpuUYnHeHus.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

Ecnn B cooTBeTCTBMM C nNyHKTOM 1 craTbm 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He yctaHoBMA Ha ToBap (paboTy) cpok cnyx6bbl, Bpea noasexunT BO3MELLEHUIO B
cnyyae ero npuYnMHEeHUs B Te4dyeHue pJecsaTM JieT Cco pgHa nepepadn ToBapa (paboTbl)
notpebutento, a ecnu AeHb nNepefayvm yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOB/EHUS TOBapa
(oKOHYaHMs BbINOSIHEHMS paboThl).

Bpea, nMpuuMHEHHbIM BCleaCTBUME HEAOCTaTKOB ToBapa, MNOANEXWUT BO3MELLEHUIO
npoAaBsLOM MU U3rOTOBUTENEM TOBapa no BbIGOpy noTepnesLUuero.

Bpen, npuuMHeEHHbI BCNeacTBMEe HeaocTaTkoB  paboTbl MM yCcnyru, NOAJEXWUT
BO3MELLEHUIO UCMOSTHUTENEM.



4. N3rotoButenb (MCNOMHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpea, NMPUUUHEHHDbINA XWU3HMU,
3[40pPOBbI0 MM  MMYLLECTBY noOTpebutens B CBSA3M C  MCMNONb3OBaHWMEM MaTepuanos,
060pyAOBaHNS, MHCTPYMEHTOB WM WHbIX CPeAcTB, HeoOXoAUMbIX AN MPOM3BOACTBA TOBApOB
(BbINnONIHEHNA paboT, OKasaHMsA YyCiyr), He3aBMCUMMO OT TOro, MO3BOJISAST YPOBEHb Hay4uHbIX U
TEXHUYECKNX 3HaHMN BbISSBUTb UX 0COBble CBONCTBA MM HET.

5. UsrotoButenb (MUCMosHUTENb, MpoAaBel) OCBOb6OXAaeTCcs OT OTBETCTBEHHOCTU, eCnun
OOKAXeT, 4YTO Bpen nMpUYMHEH BCeaCTBME HEMpeoaosIMMOM  CUbl WM HapyLlUeHus
notpebuTenemM YyCTaHOBJIEHHbLIX MpPaBWA MWCMOJIb30BaHUSA, XPaHEHUS WKW TPaHCMOPTUPOBKMU
ToBapa (paboTbl, ycnyru).

CraTtbsa 15. KomneHcauusa mopanbHOro spega

MopanbHblit Bpean, NMPUYMHEHHbIA MOTPebuTento BCeACTBME HapYLWeEHUS M3roToBUTENeM
(ncnonHutenem, NpoAaBUOM, YMNO/IHOMOYEHHOM OpraHuM3auvem WM  YNOJHOMOYEHHbIM
MHAMBUAYANbHbIM MpeanpuHMMaTesieM, MMMNOPTEPOM) MpaB MnoTpebuTens, npeaycMOTPEHHbIX
3aKoHaMM W MpaBoOBbIMW akTamMu Poccuiickon ®egepaunmn, peryampyowmMm OTHOLWIEHUA B
obnactm 3awmTbl nNpaB noTpebuTenen, NOAJIEXUT KOMMEHCauuu npuuYnHuTeneM Bpena npwu
HanMumMn ero BWHbLI. Pasmep KoMneHcauuum MopasibHOrO Bpeda onpeaenseTcd CcyaoM U He
3aBUCUT OT pa3Mepa BO3MeLLEeHMs NMYLLeCTBEHHOro Bpeaa.

(B pea. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N° 212-03, o1 21.12.2004 N° 171-03)

KoMneHcaumsa MopanbHOr0O Bpeda OCYLWECTBASEeTCS He3aBUCUMMO OT BO3MELLEHUs
MMYLLECTBEHHOIO BpeAa N NoHeceHHbIX noTpebutenem ybbITKOB.

Cratba 16. HenencrBuTenbHOCTb YC/I0BUIA AOMOBOPA, YWEMAKLWNX NpaBa notpeburtens

1. YcnoBua poroeopa, ywemnswouwme npaBa notpebutens no cCpaBHEHWUKD C NpaBwuiamm,
YCTaHOB/IEHHbIMW 3aKOHAaMM WX MHbIMU NPaBOBbIMM akTamu Poccuiickon degepaumn B obnactm
3aWmnTbl NpaB noTpebuTtenei, NpM3HaOTCA HEAENCTBUTENbHBIMU.

Ecnn B pesynbTtate WCMNOSHEHWS AOroBopa, YLEMSWero npasa norpebutens, y Hero
BO3HWKAWN yb6bITKM, OHM MnoasiexaT BO3MeLeHNIO U3rotosmtenem (MCNnosHUTeNeM, NpoaasLOM) B
nonHoMm obbeme.

2. 3anpewaetca obycnosnusaTb npuobpeTeHne oagHmx ToBapos (paboT, ycnyr)
obsizaTtenbHbIM npuobpeTeHneM UHbIX ToBapoB (paboT, ycnyr). Y6bITKM, NPUYNHEHHbIE
notpebutento BCAeaCTBME HapyweHus ero npasa Ha cBoboaHbin Bblbop ToBapos (paborT,
yCnyr), BO3MeLwatTca npoaasLoM (MCNoHUTENEM) B NOHOM obbeMe.

3anpewaeTcs obycnoBnmBaTb yAOB/IETBOPEHME TpeboBaHui notpeburtenen,
npeabsBNSEMbIX B TEYEHME rapaHTUMNHOINO CpoKa, YCNOBUSIMU, HE CBSA3@HHbIMW C HeZOoCTaTKaMu
ToBapos (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3aKOHOM OT 21.12.2004 N° 171-03)

3. MMpogasey (uUcnonHWUTeNb) He Bnpase 6e3 cornacma noTpebutensa BbIMOSHATb
aononHutenbHble paboTbl, ycnyrm 3a nnaty. MNoTpebutenb BNpaBe 0TKasaTbCsa OT OnaaTbl TaKMX
pabot (ycnyr), a ecnuM OHM oOnsladyeHbl, noTpebutens BrpaBe noTpeboBaTb OT MpoAasBua
(ncnonHuTensa) so3spaTta ynjavyeHHON CyMMbl.

(n. 3 B pea. ®enepanbHOro 3akoHa o1 17.12.1999 N2 212-03)

Cratbsa 17. CynebHas 3awmTta npas notpebutenen

1. 3awmTa npaB noTpebuTtenel ocyLwecTBNSEeTCs CyL0M.

2. Nckn o 3awmnTe npas notpebutenen mMoryT 6biTb NpeabsBaeHbl No Bbi6Opy MCTUA B CyA
no MecTy:

HaxoXAeHNs  opraHusaumuM, a ecnaMm  OTBEeTUYMKOM  SBASIETCA  UHAWBMAYANbHbIA
npeanpuHuUMaTeNb, — €ro XuTenbCTBa;

XUTEeNbCTBA MM NpebbiBaHMS NCTLA;

3aK/IIOYEHNS UM UCNONTHEHUS AOroBopa.

Echv  wnck K opraHmsauuMm  BbiTeKaeT U3  JdedATenbHoCcTM ee  dunavana  wnum
npeacTaBUTENbCTBA, OH MOXeT 6bITb NpeabsB/eH B CyAd N0 MECTY HaxoXAeHusa ee dunvana wuam
npeacTaBuTenbCTBa.

(n. 2 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

3. TMoTtpebutenn no wucCkaMm, CBf3@HHbIM C HapyleHMeM WuX NpaB, a Takxe
YNOAHOMOYEHHbIN (eaepasnbHbll OpraH WMCMNOSHUTENIbHOM BflaCcTU MO KoHTpoat (Haa3opy) B
obnactm 3awmTtbl npaB noTtpebutenelrr (ero TeppuTOpManbHble OpraHbl), a TaKXe MWHble
denepanbHble OpraHbl UCMOAHUTENBHOW BACTU, OCYLLECTBASAWME PYHKUMM MO KOHTPOSO U
Haa3opy B obnactu 3awmTbl NpaB noTpebutenen n 6esonacHoctn ToBapoB (paboT, ycnyr) (ux
TeppuTOpMasbHble OpraHbl), opraHbl MeCTHOro caMmoynpasrieHus, obuiecTBeHHble 06beanHeHns
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notpebutenen (Mx accoumaunm, Col3bl) N0 UCKaM, NpeabsBASEMbIM B MHTEpecax notpebutens,
rpynnbl notpebuteneii, HeonpeneneHHoro kpyra noTtpebutenen, ocsoboxpalTcsd OT ynnaThl
rocygapCTBEHHOW MOWIMHBI B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickoinn depepaumn o
Hanorax un cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 02.11.2004 N2 127-03)

Mnaea II. 3ALLUTA NPAB NOTPEBUTEJIEW NMPU NPOOAXE
TOBAPOB NOTPEBUTEJIAM

CraTtbs 18. MNpaBa noTpebutens npm obHapyXeHnM B TOBape HeAOCTaTKOB
(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N° 234-03)

1. NoTtpebutens B cny4dyae obHapy)XeHMS B TOBape HeAOCTaTKOB, €C/IM OHM He 6biin
OroBOpeHbl NpoAaBLOM, N0 CBOeMy Bbibopy Bnpase:

notpeboBaTb 3aMeHbl HA TOBaAp 3TOM e Mapku (3TuX e mogenu n (Mnun) apTmkyna);

notpeboBaTb 3aMeHbl Ha TaKOW »>e ToBap Apyror ™Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLWMM NepepacyeToM NOKYMNHOW LEHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMNHOWN LEHbI;

notpeboBaTb HelaMeanMTenbHOro 6€3B03Me34HOro0 yCTpaHeHust HeaoCTaTKOB ToBapa Mnu
BO3MeLLEeHMS pacxoAoB Ha MX UcnpassieHme notpebutenem nam TpeTbuUM JINLOM;

OTKasaTbCsi OT WCMNOJIHEHMSI [0roBopa Kynau-npogaxu u noTtpeboBaTb BoO3BpaTa
ynslayeHHoW 3a ToBap CyMMbl. Mo TpeboBaHMIO mMpoaaBUa M 3a ero cyeT noTpebutenb AOJXKEH
BO3BpaTUTb TOBAp C HegOoCTaTKaMMU.

Mpn 3ToM noTpebuTtenb BnpaBe noTpeboBaTb TakKXe MOSIHOrO BO3MELEHUS YObITKOB,
MPUYMHEHHbIX eMy BCNeACTBME TMpoAaXu ToBapa HeHaanexalwero Kadvecrsa. Y6bITku
BO3MELLATCA B CPOKM, YCTAHOB/IEHHblE HACTOAWMM 3aKOHOM ANns  yAOBETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHMil noTpebutens.

B OTHOWEHUN TEXHMYECKN CIIOXHOIO ToBapa notpebutenb B ciyvyae obHapyXeHUs B HEM
HEeAOCTaTKOB BMpaBe 0TKa3aTbCa OT MCMOSIHEHMSI A0roBOpa Kymnau-npodaxu M notpeboBaTtb
BO3BpaTa YMJla4eHHOM 3a TaKol ToBap CyMMbl NMbo npeabsiBuTb TpeboBaHMe O ero 3aMeHe Ha
TOBap 3TOM Xe Mapku (MoAenu, apTuKysa) WK Ha TakKoM e ToBap Apyron mapku (Moaenwu,
apTUKya) C COOTBETCTBYIOWMM MepepacyeToM MNOKYMHOM LEHbl B TeYeHWe NATHAAUATU AHEN Co
OHS nepepjavn notpebuTtento Takoro ToBapa. [10 MCTeYeHMM ITOro Cpoka YyKasaHHble
TpeboBaHMA NognexaT yA0B/IEeTBOPEHNIO B OAHOM M3 CNeAyLWnNX Cly4vyaes:

obHapyxeHune CyLeCTBEHHOro HegoCcTaTka ToBapa;

HapyleHne YCTaHOB/IEHHbIX HACTOSWMM 3aKOHOM CpOKOB YCTPaHEHMS HeaoCTaTKOB
ToBapa;

HEBO3MOXHOCTb MCMONIb30BaHMs TOBapa B TeYEHME KaXAoro roga rapaHTUMHOro cpoka B
COBOKYMnMHoCcTM 6onee 4yem TpuauaTb AHENW BCAeACTBME HEOAHOKPATHOrO YCTpaHeHus ero
pa3fIMYHbIX HEAOCTATKOB.

MepeyeHb TeXHWYECKN CJIOXHbIX TOBApOB YyTBepxaaetcs [MpaBuTenbCTBOM Poccuiickoi
denepaunu.

(n. 1 B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHble B MNyHKTe 1 HacToAwen CTaTbW, MNpenbsABNSIOTCS
notpebutenem npogaBuy J/sM60 YMNONHOMOYEHHOW OpraHuMs3aunm WIN  YNONTHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHUMATENIO.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

3. MNoTpebuTtenb BnpaBe nNpeabsBuTb TpeboBaHUS, yKasaHHble B ab3auax BTOPOM U MATOM
nyHkTa 1 HacTosiwen cTaTbW, WU3rOTOBUTENO, YMNOSHOMOYEHHOW OpraHusauuu Unu
YMNO/THOMOYEHHOMY MHAUBUAYANbHOMY MpeanpuHMMaTENto, UMMOPTEpY.

(B pea. ®epepanbHbIX 3aKOHOB OT 21.12.2004 N? 171-03, o1 25.10.2007 N2 234-03)

BmecTo npepbsiBneHus atux TpebosaHuii notpebutenb BnpasBe BO3BPaTUTb U3roTOBUTESIO
WIN MMNopTepy TOBap HeHaanexalero kadyectsa U notpebosaTb BoO3BpaTa yrnjavyeHHOM 3a Hero
CYMMbl.

(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N2 234-03)

4. Ytpatun cuny. — ®egepanbHblil 3akoH 0T 25.10.2007 N° 234-03.

5. OtcyTtctBMe y notpebutens KaccoBOoro WaMm TOBApHOro 4yeka anbo MHOrO AOKyMeEHTa,
YAOCTOBEpPSOWNX (PaKT M yC/I0BMSA MOKYMKW TOoBapa, He SIBASIETCS OCHOBaAHWEM A/ OTKasa B
yAOBIETBOPEHMN ero TpeboBaHumn.

Mpopasey (M3roToBUTENb), YMNOJHOMOYEHHAs OpraHusaumss WM  YNOJHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpuHUMaTeNb, MMNoOpTep 06s3aHbl MPUHSATbL TOBap HeHaanexalwero
KayecTtBa y notpebutena v B caydyae Heob6xXoAMMOCTM NMPOBECTUM MPOBEpPKY KadecTBa ToBapa.
MNoTpebutens BnpaBe y4yacTBOBaTb B NpOBEpPKe KayecTBa ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)
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B cnyyae cnopa 0 npuunMHax BO3HWKHOBEHWS HeAOCTAaTKOB ToBapa npoaaBsel,
(n3rotoBuTEnb), YNOMHOMOYEHHAs OpraHuM3auuss WKW YMNONHOMOYEHHbIA WHAWBUAYASbHbIN
npeanpuHuMaTtenb, MMnopTep 06593aHbl NPOBECTM 3KCNEepPTU3y TOBapa 3a CBOM CYET. DKcnepTm3a
TOBapa NpoBOAUTCS B CPOKMW, YCTaHOBMEHHble cTaTbsamMm 20, 21 n 22 HacTtoswero 3akoHa Ans
yAOB/ETBOPEHMST  COOTBETCTBYlOWMX TpeboBaHuih  notpebutensa. [MoTpebutenb Bnpase
NpUCYTCTBOBaTb MNpWU MNpPOBEAEHUM 3SKCNepTM3bl ToBapa WM B CAydae Hecornacms C  ee
pe3ysibTaTaMu OCMOPUTb 3aKJIloUYEeHMe TaKon aKCnepTu3bl B cyaebHoOM nopsiake.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N° 234-03)

Ecnn B pe3synbTtaTe 3KCnepTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaoCTaTKM BO3HMKIMU
BC/1eACTBMe 06CTOATENbCTB, 3@ KOTOpble He oTBevyaeT npoaasel, (M3roToBuTeNb), noTpebutens
06s13aH BO3MecCcTUTb npogasuy (M3roToBUTENKD), YMNOJHOMOYEHHOW OpraHM3aumm uam
YMNO/THOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHMMaTENto, UMMOPTEPY pacxoAdbl Ha NpoBeaeHue
3KCMNEepTM3bl, @ TakXe CBA3aHHblE C ee NpOBeAEHNEM pacxobl HA XpaHEeHNE U TPaHCNOPTUPOBKY
ToBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)
(n. 5 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N? 212-03)

6. [lpopaseu (M3roToBMTENb), YMNOJHOMOYEHHas oOpraHuM3aums WM YMNOJHOMOYEHHbIN
MHAMBUAYANbHbLIA MpeanpuUHMMaTENb, UMNOPTEP OTBEYAET 3a HEAOCTAaTKM ToBapa, Ha KOTOpbIN
He YCTaHOB/IeH rapaHTUMHbIA CPOK, ecnu noTpebuTenb A[OKaXeT, YTO OHW BO3HWUKAN A0
nepegayv tTosapa notpebutento nam No NpuyMHam, BO3HMKLLIMM A0 3TOrO0 MOMEHTa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

B oTHOweHMM TOBapa, Ha KOTOPbIA YCTAHOBMIEH TrapaHTUMHbBIA CpOK, MpoaasBey
(n3rotoBuTENb), YMNOJIHOMOYEHHAss OpraHusauusa WIN  YMNOJNHOMOYEHHbIM WHAMBUAYANbHbIN
npeanpuHUMaTenb, MMNOPTEP OTBEYaEeT 3a HeAOCTaTKWM ToBapa, €C/IN HEe AOKaXeT, UYTO OHWU
BO3HWKAW MocC/Ae nepefadn ToBapa noTpebutento BCAeACTBME HapylweHus noTpebutenem
npaBwa UCMNONb30BaHUS, XPaHEHUS UM TPAaHCNOPTUPOBKKW TOBapa, AENCTBUA TPETbUX NUL, UK
HENpeoaosIMMON CUJbI.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)
(n. 6 BBeaeH ®egepasnbHbIM 3aKOHOM OT 17.12.1999 N? 212-03)

7. OdoctaBka kpynHorabapuTHOro toeBapa M ToBapa BecoM 6osiee NATM KMAOrpaMMoB A4
pPEMOHTA, YUEHKW, 3aMeHbl U (uan) BO3BpaT MX NOTpebuTento OCyLecTBASITCS cuaaMm U 3a
cyeT npogasua (M3roToBMUTENS, YMOJIHOMOYEHHOW OpraHmM3auuMm UAKM  YNOSIHOMOYEHHOMO
MHAMBUAYANbHOrO npeanpuHMMaTens, wMmnopTepa). B cnyyae HeucnonHeHus  AaHHOM
0653aHHOCTK, a TakKXe npu OoTCyTCTBMM npogaBua (M3rotoBuTensl, YMNOJHOMOYEHHOM
opraHusaumm WAM YMNOJHOMOYEHHOro WHAMBMAYANbLHOrO NpeanpuHUMaTens, wuMmnoprtepa) B
MecTe HaxoxaeHus noTpebutens poctaBka M (MAK) BO3BpaT YyKasaHHbIX TOBapoB MOryT
ocyllecTBnsATbCa noTpebutenem. [pm 3ToM npoaaBel (M3roToBUTENb, YMOJHOMOYEHHASN
opraHusaumsa uan YrnoaHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHUMaTens, nMmnopTtep) obssaH
BO3MeCTUTb NoTpebuTento pacxoabl, CBsi3aHHble C AOCTAaBKOM U (MAK) BO3BPATOM YyKa3aHHbIX
TOBapoOB.

(n. 7 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

Cratba 19. Cpoku npepbsneHus notpebutenem tpeboBaHU B OTHOLEHUN HEAOCTATKOB
ToBapa

1. NoTpebutenb BNpase NpeabsABUTbL NMpeayCMOTPEHHble cTaTbel 18 HacToswero 3akoHa
TpeboBaHus K npoaasLy (n3rotosutento, YMNO/THOMOYEHHOM opraHusauunm nnu
YAO/THOMOYEHHOMY  MHAMBUAYANbHOMY  npeanpuHUMaTento, WMMopTepy) B  OTHOLWEHWUU
HeAoCTaTKOB TOBapa, €C/IM OHM OOHapyXeHbl B TeYeHMe rapaHTUIHOINO CpokKa MM CpokKa
rogHoCTH.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

B oTHOWweHWM TOBapOB, Ha KOTOPble rapaHTUWHblE CPOKW WINW CPOKWM TOAHOCTU He
yCTaHOB/IEHbl, NoTpebuTenb BnNpaBe NpeabsBUTb YKasaHHble TpeboBaHWs, ecnn HepocTaTKu
TOBapoB O6HapyXeHbl B pa3yMHblA CpPOK, HO B npedenax ABYX JeT CO AHSA nepejayvn ux
notpebutento, ecnu 6onee anutenbHble CPOKM HE YCTAHOBIEHbl 3aKOHOM W/ AOTOBOPOM.

(n. 1 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

2. FapaHTUMHbBIA CPOK TOBapa, a TakXe CPOK ero CiyXxbbl MCUYMCNIAETCS CO AHS nepenayn
ToBapa noTpebutento, ecnMm WHOe He npeaycMOTPeHO AO0roBopoM. Ecnn peHb nepepauu
YCTaHOBUTb HEBO3MOXHO, 3TWU CPOKU UCUHUCISAIOTCSA CO AHS U3rOTOBJIEHMS TOBapa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N° 212-03)

Onsa ce3oHHbIX TOBapoB (06yBW, oaexabl N MPOYMX) 3TU CPOKM UCUUCNSIOTCA C MOMEHTa
HacTynaeHMs COOTBETCTBYIOLWEro Ce30Ha, CPOK HacTynjeHns KOTOporo onpeaensercs
COOTBETCTBEHHO cybbekTamMn Poccuiickon ®epepaumm MCXOAS U3 KAMMATUYECKUX YCI0BUNA
MecTa HaxoxXxzaeHus notpebutenei.

11



Mpun npogaxe ToBapoB Mo obpasuam, MO NOYTE, a TakXe B C/ydassX, eCcnu MOMEHT
3aK/IlOYEeHMs  Ooroesopa  Kynam-npogaxum W  MOMEHT nepejadn ToBapa noTpebutento He
COBMaAaT, 3TN CPOKUN UCHUCASAIOTCS CO AHA AOCTaBKu ToBapa notpebutento. Ecnu notpebutens
JIMLIeH BO3MOXHOCTW MCMNONb30BaTb TOBap BCAeACTBME 06CTOATENbCTB, 3aBMCALWMX OT Npoaasua
(B 4aCTHOCTK, TOBap HYXAAeTCs B CneunasbHOM yCTaHOBKE, MOAK/IOYEHUN nnn cbopke, B HEM
MMEKTCA HeaoCTaTKW), rapaHTUMHbIN CPOK He TeyeT A0 YCTpaHeHWs NpoAaBLOM TaKuMx
obcToaTenbcTB. ECnn geHb AOCTaBKM, YCTAHOBKM, MOAKAKOYEHMS, COOpKM ToBapa, yCTpaHeHus
3aBUCAWMX OT nNpojasua o0b6CToATENbCTB, BCAEACTBME KOTOpPbIX MoTpebuTtens He MOXeT
MCNOAb30BaTb TOBaAp MO Ha3Ha4yeHWto, OonpeaennTb HEBO3MOXHO, 3T CPOKM WMCHUCNAKOTCS CO
OHS 3aKJII0YEHMS A0roBopa Kynam-npoaaxmu.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N° 212-03)

Ab63au ncknioyeH. — degepanbHbliii 3aKOoH OT 17.12.1999 N° 212-03.

Cpok rogHoCTM ToBapa onpeaensercs nepmoaoM, WUCHUCASIEMbIM CO AHS M3rOTOBNEHUS
ToBapa, B TeyeHue KOTOpOro OH MPUIroAeH K WCNOAb30BaHWIO, WIW AATOW, A0 HACTyMNJjeHus
KOTOpOWV TOBap NpUroAeH K UCnosib30BaHUIo.

MpoaOKUTENbHOCTb CPOKa FOAHOCTM TOBapa AOJ/IKHA COOTBETCTBOBaTb 0b6sa3aTenbHbIM
TpeboBaHMsaM kK 6e30nacHOCTM ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

3. MapaHTUiiHble CPOKM MOIyT YCTaHaB/AMBATbCA Ha KOMMAEKTYOLWME n3genms n coctaBHble
4yacTW OCHOBHOro ToBapa. apaHTUIiHbIE CPOKM Ha KOMMAEKTYyKWMe m3gennss U CoCTaBHble
4acTV UCYUCNAIOTCA B TOM Xe NOopsaKe, UTO U rapaHTUMHbLIA CPOK Ha OCHOBHOM TOBap.

[@apaHTUIiHbIE CPOKM Ha KOMMAEKTYyoWmMe n3genmsa m CoctaBHble YacTn ToBapa CYMTAOTCSH
paBHbIMWU rapaHTUMHOMY CPOKY Ha OCHOBHOE M3aenue, ec/ii MHOE He YCTaHOBJIEHO AOroBOPOM.
B cnyyae, ecnm Ha KOMMNMEKTyWLWee u3genvMe M COCTaBHYK 4acTb TOBapa B [A0rosope
YCTQHOBJ/IEH TrapaHTUMHbIA CPOK MEHbLUEN MPOAO/KUTENBHOCTU, YEM TFapaHTUWHbLIA CPOK Ha
OCHOBHOE M3aenne, NoTpebutens Brnpase NpeabssuTb TpeboBaHUS, CBSAA3aHHbIe C HEAOCTaTKaMu
KOMMJIEKTYOWeEro m3genMss M COCTaBHOM 4YacTu ToBapa, NpuM MxX O6HapyXeHuW B TedeHune
rapaHTUMHOIO CpoKa Ha OCHOBHOE usgenue, ecnm MHoe He NpeayCcMOTPeHO A4OrOBOPOM.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

Ecnm Ha KkoMnnekTywwee wu3genMe YCTaHOBNEH TapaHTUMHBLIA  CcpokK  6onbluen
MPOAO/KUTENBHOCTU, YEM TrapaHTUMHbIA CPOK Ha OCHOBHOW TOBap, noTpebutenb BhNpase
npeabsBuTb TpeboBaHMA B OTHOLIEHMW HEAOCTAaTKOB ToBapa MNpM YCNOBUU, UYTO HEAOCTATKMU
KOMMJEKTyowero ms3genns obHapyXeHbl B Te4YeHue rapaHTMMHOrO Cpoka Ha 3TO u3genue,
HEe3aBMCMMO OT UCTEYEHUS rapaHTUMMHOIro CpoKa Ha OCHOBHOW ToBap.

4. CpoKkM, yKasaHHble B HacTOsILLEeN CcTaTbe, OOBOASATCS A0 CBeAEeHMs noTpebuTtens B
MHpOpMaUMM O ToBape, MPeAoCTaB/ISEMON NOTpebuTentdo B COOTBETCTBUMM CO cTaTben 10
HacTosWwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI 4OrOBOPOM rapaHTUIHBIN CPOK COCTaBASIET MeHee
OBYX NleT W HejocTaTkum ToBapa O6HapyXeHbl noTpebuteneM No WUCTEYEHUM rapaHTUIHOIO
CpoKka, HO B nMpeaenax ABYX JieT, NOTpebuTenb BnpaBe NpeabsBuTb Npoaasuy (M3roToBUTENHO)
TpeboBaHus, MNpeaycMOTpeHHble cTaTben 18 HacTtoawero 3akoHa, e€ecnAn AOKaxeT, u4To
HeAOCTaTKM ToBapa BO3HWUKAM [0 ero nepefadu notpebuTentd uam no npuvunHaMm, BO3HUKLLNM
[0 3TOro MOMeEHTa.

(n. 5 BBeaeH deaepasnbHbIM 3aKOHOM OT 17.12.1999 N¢ 212-03)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebutenb Brnpase
npeabsSBuTb  mM3rotoButento  (YNOSIHOMOYEHHOW  OpraHuM3aunmM  UAM  YNOJIHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHUMaTento, MMnopTepy) TpeboBaHmne o 6e3B03Me34HOM YCTPaHEHUHN
TaKMX HeAOCTaTKOB, €C/IM AOKAXeT, YTO OHM BO3HWUKIM A0 nepefadun ToBapa notpebutento unm
Mo MNpWUYMHAM, BO3HUKLWIMM [0 3STOr0O MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb
npeabsBNEHO, eCnNy HeAoCTaTKM ToBapa obHapy»XeHbl N0 UCTeYEeHMN ABYX NeT CO AHSA nepenayu
ToBapa noTpebuTento, B TeyeHWe YCTaHOBJIEHHOINO Ha TOBap CpokKa Ccnyxbbl MM B TeyeHue
OECSTU NeT Co AHS nepefayu ToBapa noTpebuTento B cnyyae HeyCTaHOB/IEHUS CPOKa CAyXObl.
Ecnn ykasaHHoe TpeboBaHMe He yaOBAETBOPEHO B Te4yeHuMe [ABafuaTM AHEeNn CO AHSA ero
npeabsBneHns notTpebuteneM UM OOHapy>XeHHbI WM HeAoCTaTOK ToBapa SBSETCH
HeyCTpaHuMbIM, noTpebutens no cBoeMy Bblbopy BnpasBe nMNpeabsaBUTb W3rOTOBUTENHO
(ynonHOMOYEHHOW opraHmM3auum Uan ynoaHOMOYEHHOMY MHAMBUAYaNbHOMY NpearnpuHUMaTento,
MMMOPTEPY) WHble NpeayCMOTPEHHbIE MYHKTOM 3 cTaTtbk 18 Hactosawero 3akoHa TpeboBaHus
WX BO3BPATUTb TOBap M3rotoBuTesnto (YNOJIHOMOYEHHOW OpraHm3aumMm Uan ynoJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpuHUMaTento, uMmnoptepy) M notpeboBaTb BO3BpaTa YynJayeHHOWN
OEHEXHOMN CYMMbl.

(n. 6 B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N2 171-03)
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Cratbs 20. YcTpaHeHMe  HeaoCTaTKOB  ToBapa  u3rotoBuTenem  (NpoaaBLOM,
YNO/THOMOYEHHOW OpraHmM3aunen Uan yrnoaHOMOUYEHHbIM UHAMBUAYaANbHbLIM MpeanpuHUMaTENEM,
MMMNOPTEPOM)

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)

1. Ecnn Ccpok ycCTpaHeHus HedoCTaTKOB TOBapa He onpeneneH B MNUCbMEHHON dopme
COrnaweHneM CTOPOH, 3TM HeaoCTaTKM AOSMKHbI ObiTb yCTpaHeHbl nsrotosutenem (NpoaaBLOM,
YNO/THOMOYEHHON OpraHusaumen uam ynosiHOMOYEHHbIM MHANBMAYAsbHBIM NpeanpuHuMaTenem,
MMMNOPTEPOM) He3aMennTesNbHO, TO eCTb B MMHMMalbHbIA CPOK, 06 bEKTUBHO HeobXxoauMbIn ANns
MX yCTpaHeHns C y4dyeToM 06bl4HO npuMeHsiemoro crnocoba. Cpok ycCTpaHeHWs HenoCTaTKOB
ToBapa, onpegensiemMbli B NMUCbMEHHOWN ¢opMe corfaweHneM CTOPOH, He MOXET MpeBbilaTb
COpPOK MNATb AHEN.

B cnyuyae, ecnm BO BpeMs yCTpaHeHUs! HeAOCTAaTKOB TOBapa CTaHEeT OYEeBMAHbIM, YTO OHU
He 6yayT yCTpaHeHbl B onpeaesieHHblli CorfaleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OuuTb
cornaweHme O HOBOM CpoOKe YCTpaHeHusl HeaocTaTkoB, ToBapa. [lpM 3TOM oOTCyTCTBME
HeobxoaMMbIX AN yCTpaHEeHMs HeAOCTaTKOB TOBapa 3anacHblX yacten (aeTtanen, MaTtepuanos),
obopynoBaHua wnmM noAobHble MpPUYMHBI HE SBASKOTCA OCHOBAHMEM ANS  3aK/I0YEeHUSN
cornaweHmss 0 TakOM HOBOM CpOKe M He 0CBO6OXAAlT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro coraaleHnemM CTOpoH NepBOHaYasbHoO.

(n. 1 B pea. ®egepanbHOro 3akoHa ot 25.10.2007 N2 234-03)

2. B OTHOWEHMM TOBaApoOB AJIMTENbHOrO MONb30BaHMSA W3roToBUTENb, npoaasel nmbo
YNO/MHOMOYEHHas oOpraHusauma WM YMoSHOMOYEHHbI WHAMBUAYaNbHbIN NpeanpuHUMaTENb
0653aHbl Npu nNpeabsiBieHMn noTpebutenem ykasaHHoro TpeboBaHMA B TpPEXAHEBHbIN CPOK
6e3B03Me34HO MNpeAocTaBUTb NOTpebuTento Ha nepuos pPEMOHTa ToBap ANMTENIbHOro
nonb3oBaHus, obnagaroWnin 3TUMK Ke OCHOBHbIMM MOTpebuTenbCkuMmM ceolicTBamm, obecrneums
OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBApOB A/INTENBLHOIO NMOb30BaHWUS, Ha KOTOpble YKa3aHHoe
TpeboBaHMe He  pacnpoCcTpaHsaeTcs, YycCTaHaBnuBaeTca  [lpaBuTenbCTBOM  Poccuiickom
denepaunu.

(B pea. ®epepanbHblX 3aKOHOB OT 17.12.1999 N¢ 212-03, oT 21.12.2004 N? 171-®3, ot
25.10.2007 N9 234-03)

3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUMHbIN CPOK Ha Hero npogsieBaeTcs
Ha nepuoa, B TeYEeHMe KOTOPOro ToBap HE MCMOb30Bancs. YKa3aHHbIA Nepuoa UCUYMUCISETCS CO
OHS obpauweHns noTpebutens c TpeboBaHuMeM 06 yCTpaHEHMM HeAOCTaTKOB ToBapa A0 AHS
BblJa4yM ero no OKOH4YaHMK peMoHTa. [lpu Bblgaye ToOBapa u3rotoBuTenb (Npoaasel,
YNO/IHOMOYEHHAsA OpraHM3auuss Wan YMNOJHOMOYEHHbIA MHAMBUAYANbHbIM npeanpuHUMaTensb,
uMnopTtep) o6si3aH nMpenocTtaBuTb B NUCbMeHHOW dopMme noTpebutento MHdopMauui o aaTte
obpalleHna notpebutensa ¢ TpeboBaHneM 06 yCTpaHeHUM O6HApYyXEeHHbIX UM HefOoCTaTKOB
ToBapa, O gaTe nepegaydun ToBapa notpebuTteneMm ans yCcTpaHeHUsl HeAoCTaTKOB ToBapa, O AaTte
yCTpaHeHMsl HepoCTaTKOB ToBapa C WMX onucaHueM, 06 MCNosb30BaHHbIX 3amacHbIX 4acTax
(neTansax, mMaTepuanax) M O AaTe Bblgayn ToBapa MOTPEOBUTEND MO OKOHYAHUWU YCTpaHeHus
HeAOoCTaTKOB ToBapa.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N9 234-03)

4. Mpwn ycTpaHeHUN HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLWEro naenus
MWW COCTaABHOWM 4acCTM OCHOBHOIMO M34eNnusi, Ha KOTOPble YCTaHOBJ/IEHbl FApaHTUHbIE CPOKKM, Ha
HOBble KOMMJEKTYIOLEE U3AENE UMM COCTaBHYI 4YaCTb OCHOBHOIO M3Aenns yCTaHaB/MBaeTCs
rapaHTUMHbIA CPOK TOW e MPOAO/IKUTENBHOCTU, YTO M Ha 3aMEHEHHblE KOMMJEKTYHoLlee
nsgenne nnm coCTaBHYK 4acTb OCHOBHOIMO M3aenusl, eciim MHoe He NpeayCMOTPEHO AOrOBOPOM,
MU FrapaHTUMHbLIA CPOK MUCUYUNCASIETCA CO AHS Bblgaun notpebuTento 3TOro ToBapa Mo OKOHYaHUM
pPEMOHTA.

(n. 4 B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N2 212-03)

CtaTbsa 21. 3aMeHa ToBapa HeHaA/1exallero Kayecrtsa

1. B cnyuyae ob6HapyxeHus noTpebuteneM HeAOCTaTKOB ToOBapa W nNpeabsBAeHus
TpeboBaHMS O ero 3aMeHe npogasel, (M3roToBUTENb, YMOSIHOMOYEHHAs opraHmMs3aums wuam
YMOSIHOMOYEHHbIN MHAMBUAYANbHbIA MNpeanpuHUMaTENnb, MMNOpTep) 06s3aH 3aMeHUTb TaKou
ToBap B TeyeHue CeMu AHel COo AHS NpeabsBfeHns yKaszaHHoro TpebosBaHusa noTpebuteneM, a
npy HeobXoAMMOCTM [AOMONHUTENBHON MPOBEpPKUM KayecTBa Takoro ToBapa MNpoAaBLOM
(n3rotoBuTEeneM, YMNOIHOMOYEHHON oOpraHusaunern WaM YMNoNHOMOYEHHbIM WHAMBUAYANbHbLIM
npeanpvHUMaTeneM, WMMMNOPTEPOM) — B TeyeHue ABajuaTM AHEeW CO AHA NpeabsBieHus
yKa3aHHoro tpeboBaHus.

Ecnn y npopaBua (M3rotoBuTens, ynoslHOMOYEHHOW OpraHuM3aumMm Uan ynoaHOMOYEHHOro
WHAWBMAYANILHOrO npeanpuHMMartens, uUMNopTepa) B MOMEHT npeabsiBNeHns TpeboBaHus
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OTCYTCTBYeT HeobxoauMblli ANa 3aMeHbl TOBap, 3aMeHa Ao/kHa O6biTb MpoBefeHa B TeyeHue
MecsiLa CO AHS NpeabsBieHns Takoro TpeboBaHums.

B panoHax KpaliHero CeBepa M MpUpaBHEHHbIX K HUM MeCTHOCTSX TpeboBaHue
notpebutens o 3aMeHe ToBapa MNOANEXMWT YAOBNETBOPEHWUIO MO €ro 3asiBIEHNIO B CPOK,
HeobxoaMMbIN Afsl o4epefHOM AO0CTaBKM COOTBETCTBYHOLLEro TOBapa B 3TWU PaWOHbl, B Cliy4dae
OTCYTCTBMS Yy nNpodasua (U3rotosuTens, ynoHOMOYEHHOW OpraHmM3auum uam yrnoaHOMOYEHHOro
MHOMBUAYANbHOrO NpeanpuHUMaTens, nMnopTepa) HeobxoAMMOro A5 3aMeHbl ToBapa Ha AeHb
npeabsBAeHNsa yKasaHHoro tpebosaHus.

Ecnv pns 3ameHbl ToBapa Tpebyercs 6onee cemu gHei, no TpeboBaHutio notpebutens
npoaasey, (mM3rotoBuTenb NM60 YNOSIHOMOYEHHAs oOpraHusauuMss WAM  YNOSTHOMOYEHHbIN
VHAMBUAYANbHbLIA NpeanpuHMUMaTENb) B TEUEHME TPeX AHEN CO AHS npeabsiBneHust TpeboBaHms
0 3aMeHe ToOBapa o06a3aH 6e3BO3Me34HO MNpeaocTaBuUTb NoOTpebuTentd BO BpPEMEHHOe
Nnosb30oBaHWe Ha Mepuoj 3aMeHbl TOBap AJ/INTENIbHOro MoJjib30BaHusA, obnajawwmim 3TUMKU Xe
OCHOBHbIMM MoOTpebuTeNnbCKUMM CBOWCTBaMu, obecrneumB ero AOCTaBKy 3a CBOM CYeT. ITO
NMpaBwW/IO0 HE PacnpoCTpaHSAEeTCs Ha ToBapbl, NepeyYeHb KOTOPbIX OonpeaensaeTcs B COOTBETCTBUN C
MYHKTOM 2 cTaTtbh 20 HacTosiwero 3akoHa.

(B pea. ®epepanbHbix 3aKOHOB 0T 21.12.2004 N° 171-®3, o1 25.10.2007 N? 234-03)

2. ToBap HeHaanexalero KadyecTsa A0/HKEH OblTb 3aMeHEH Ha HOBbIN ToBap, TO €CTb Ha
ToBap, He 6bIBWWUI B yrnoTpebneHun.

Mpn 3aMeHe TOBapa rapaHTUWHbBIA CPOK UCUYMCASETCA 3aHOBO CO AHSA nepedaynm ToBapa
notpeburtento.

CraTtbs 22. CpoKM yA0BIETBOPEHUS OTAENbHbLIX TpeboBaHMn noTpebutens
(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-®3)

TpeboBaHus noTpebutens o COpa3MEpPHOM YMEHbLWEHUN TMOKYMHOM UeHbl TOBapa,
BO3MeLLUEeHMN pacxonoB Ha MCrpaB/ieHMe HeaoCTaTKOB ToBapa noTpebuteneM wmnm TpeTbUM
nMuoM, BO3BpaTe yrnaadeHHOW 3a ToOBap AEHEXHOM CyMMbl, a Takxe TpeboBaHne 0 BO3MeELEHUN
ybbITKOB, MpUYNHEHHbIX NoTpebuTento BCNeaACTBME NpoAaXxu ToBapa HeHaanexalwero Kayecrsa
nmbo npepocTtaBneHuss HeHagnexallein mHdopMaumMm O ToBape, noanexaTr yAOBEeTBOPEHUIO
npoaaBsuoM  (M3roToBUTENEM, YMOJIHOMOYEHHOW OpraHusaumMern WAM  YNOJHOMOYEHHbIM
MHAMBUAYANbHbIM MNpeanpuHUMaTeneMm, WMMNOPTEPOM) B TeyeHMe p[ecaTu AHeWm CO  AHS
npeabsiBNEeHMSA COOTBETCTBYOLWEro TpebosaHus.

(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N2 234-03)

Cratba 23. OTBETCTBEHHOCTb MNpojasua (M3roToBuTens, YMNOSHOMOYEHHOW OpraHusauum
WIN YMNOSHOMOYEHHOrO0 WHAMBWAYAaNbHOrO MpeanpuHUMaTens, WMMopTepa) 3a MNpPOCPOYKY
BbINOJIHEHMS TpeboBaHMI NnoTpebutens
(B pean. ®enepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

1. 3a HapyweHne NpeayCMOTPEHHbIX cTaTbsaMK 20, 21 1 22 HacTosLWero 3akoHa CpoKoB, a
TakXke 3@ HeBbiNOAHEHMe  (3a4epXXKy  BbinosHeHus) TpebosaHus  notpebutens o
npeaocTaBleHMM eMy Ha nepuos peMoHTa (3aMeHbl) aHasnorMyHoro ToBapa npoaasel,
(nsrotoBuTENb, YMNOJHOMOYEHHAss OpraHusauuMss WM  YMNOJHOMOYEHHbIA WHAMBUAYAbHbIN
npeanpuHMMaTenb, MMNopTep), AONYCTUBLUMA TakMe HapylweHus, ynnaduBaeTr notpeburtento 3a
KaXabl AeHb MPOCPOYKM HEeYCTONKY (MeH) B pasMepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

LleHa TOBapa onpeaenseTrcs, WUCXOAS M3 €ro LUeHbl, CyllecTBOBaBLUEen B TOM MecCTe, B
KoTOopoM TpeboBaHne noTpebutens A[OMKHO 6bI0  O6bITb  YAOBNETBOPEHO MpPOAABLOM
(nsrotoBuTENEM, YMOSIHOMOYEHHOIM OpraHusauven Wi YMNOJIHOMOYEHHbIM WHAWUBUAYASIbHbIM
npeanpuHuMateneM, MMNOpTepoM), B AeHb A0O6pPOBOMBLHONO YyAOBNETBOPEHMS  Takoro
TpeboBaHMsA MM B AeHb BblHeCeHMsa cyaebHoro peweHus, ecnm TpeboBaHne [O06POBOILHO
yAOBAETBOPEHO He 6blo.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

2. B cnyuyae HeBbinonHeHuss TpeboBaHuit noTpebuTens B CPOKM, NpeaycMOTpPeHHble
ctatbaMmn 20 — 22 HacToswero 3akoHa, noTpebuTtenb BnpaBe No CBOEMY BblbOpy NpeabsBUTb
MHble TpeboBaHMSA, YCTaHOBJIEHHbIE CTaTbel 18 HacToswero 3akoHa.

Cratba 23.1. locneacrtema HapylweHUs NpoAaBLOM CpoKa nepefayn npeaBapuTesibHO
onnavyeHHOro Topapa norpeburtento

(BBeaeHa ®enepanbHbiM 3aKOHOM OT 25.10.2007 N9 234-03)
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1. [JoroBop Kynnu-npogaxwu, npeaycMaTpusBarowmnii  ob6sa3aHHOCTL  noTpebutens
npeaBapuTesibHO OMNaTUTbL TOBap, AOJ/DKEH CoAepXaTb YC/OBME O CpoKe Mnepejadn ToBapa
notpeburento.

2. B cnyyae ecnn npoaasel, MNOAYYMBLIMKA CyMMY npeaBapuTenbHOW oOnnaTtbl B
onpeaeneHHOM AOroBOPOM KymiM-NpoAaxkm pasMepe, He UCNosHWMA 0643aHHOCTb MO nepepade
TOoBapa noTpebuTento B YCTAaHOBJMIEHHbIM TakKMM [OroBOPOM CpPOK, noTtpebutenb no CBOEMY
BblbOpy BNpaBe notpeboBaThb:

nepefaym onjia4eHHoro Topapa B YCTaHOB/IEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHON onnaTbl TOBapa, He NepeAaHHoro NpoAaBLOoM.

Mpn 3ToM noTpebuTtens BnpaBe noTpeboBaTb TakXe MOMHOrMO BO3MelleHUs YObITKOB,
NMPUYMHEHHbIX €My BCNeACTBME HapyLeHUs yCTaHOBMNEHHOr0 AOrOBOPOM KyMaM-npoaa)kn Cpoka
nepegayv npeasapuTesibHO OnJla4eHHoro Tosapa.

3. B cnyyae HapyweHus YCTaHOBJIEHHOro AOMOBOPOM KYM/IM-MPOAAXU CpoOKa nepesaymu
npeaBapuTeNibHO OMJa4eHHOro ToBapa noTpebuTento Npoaasel ynaadMBaeT €My 3a KaXKAabli
[eHb NMPOCPOYKN HEYCTOWKY (MeHW) B pasMepe MOMOBMHbI NMPOLEHTA CYyMMbl NpeABapuUTENbHOWN
onnaTbl ToBapa.

HeycTorka (neHn) B3bICKMBAETCS CO AHS, KOrda no AOroBOpYy KymnM-NpoAa)xu nepegada
ToBapa noTtpebutenio pomkHa 6bina 6bITb  OCywecTBAeHa, A0 AHA nepejaydn ToBapa
notpebutento waM A0 AOHS YOOBNETBOpeHUss TpeboBaHusa noTpebutens o BoO3BpaTe emy
npeaBapuTesibHO YNJa4e€HHOMW UM CYMMbl.

CyMMa B3bICKaHHOW noTpebuTenem HeycToMkn (NeHW) He MOXEeT MpeBbiwaTb CYyMMY
npeaBapuTesibHONM onnaTbl ToBapa.

4. TpeboBaHua noTpebutena O BO3BpaTe YMJa4YeHHOMW 3@ TOBap CyMMbl UM O MOJSIHOM
BO3MeLlleHMN YObITKOB noasiexaT yAOBNEeTBOPEHUIO NPOAABLIOM B TeYeHUe AeCATU AHEN CO AHA
npeabsBeHNs cooTBeTCTBYOWero TpebosaHums.

5. TpeboBaHus noTpebuTensi, YyCTAaHOBMEHHble MYHKTOM 2 HacTosIWeh CTaTbW, He
noanexar yAOB/ETBOPEHWUID, eCnuM npodaBel, AOKaXeT, 4YTO HapyleHuMe CpOKOB nepegaymn
notpebutento npeaBapuTenbHO OMJIAYEHHOro ToBapa MPOWM30LWI0 BCAeACTBME HemnpeonosiIMMoNn
CUIbl UK NO BUHE noTpebutens.

CtaTbs 24. PacueTbl C NoTpebuTenem B cinydae NnpuobpeTeHns UM ToBapa HeHaanexallero
KauyecTBa

1. lMpn 3aMeHe ToBapa HeHaAnexawero kKadyectBa Ha ToBap 3TOW Xe Mapkum (3Tux xe
Mozenn u (unun) apTuKyna) nepepacuyeT LeHbl ToBapa He NpoM3BoAMTCS.

(B pea. ®enepanbHOro 3akoHa ot 25.10.2007 N9 234-03)

2. Tpn 3aMeHe ToBapa HeHagfexallero KayecTBa Ha TaKoW Xe ToBap APYron Mapku
(Mogenu, apTukyna) B ciyyae, eCnm LeHa ToBapa, nogjexallero 3amMeHe, HUXe LeHbl ToBapa,
npeaoCcTaB/NeHHOro B3aMeH, noTpebuTenb A0/KEH AONAATUTb pasHULUY B LeHax; B cry4dae, ecnm
LeHa ToBapa, noanexatllero 3aMeHe, Bbllle LeHbl ToBapa, NpeaoCTaB/eHHOro B3aMeH, pasHuua
B LeHax BbiNnaymBaeTcsa notpebutento. LleHa ToBapa, noanexallero 3aMmeHe, onpeaensercs Ha
MOMEHT ero 3aMeHbl, a ecnn TpeboBaHune noTpebutens He yaOBAETBOPEHO MpPoAaBLOM, LieHa
3aMeHseMoro TOoBapa M LeHa nepejaBaeMoro B3aMeH ToOBapa OMpeaensioTcs Ha MOMEHT
BblHECEHMNSA CYAOM pelleHns 0 3aMeHe ToBapa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

3. B cnyyae npeavsiBnenmss notpebutenem TpeboBaHUs O COpa3MEpPHOM YMEHbLUEHUMU
MOKYMHOW LeHbl TOoBapa B pacyeT MpuUHMMaeTCs LUeHa ToBapa Ha MOMEHT rnpeabsiBieHUs
notpebutenem TpeboBaHms 06 yueHKe unaM, ecin OHO A0B6pOBONBLHO He YAOB/ETBOPEHO, Ha
MOMEHT BbIHECEHUSA CYAOM peLleHNss 0 COpa3MepHOM YMEHbLUEHMW MOKYMHOW LiEHbI.

(n. 3 B pea. ®enepanbHOro 3akoHa o1 17.12.1999 N2 212-03)

4. Mpu BO3BpaTe ToBapa HeHagsexallero kKayecrBa noTpebutenb BnpaBe TpeboBaTtb
BO3MeELLUEeHMs pa3Huubl Mexay LeHOM ToBapa, YCTaHOBJIEHHOMW [OroBOpOM, W  LIEHOWM
COOTBETCTBYIOLWEro ToBapa Ha MOMEHT A06pOBOMBLHOrO yAOBMETBOPEHUS Takoro TpeboBaHus
wnn, ecnn TpeboBaHme p[06pPOBOALHO He YAOBETBOPEHO, HA MOMEHT BblHECEHUS CyaOM
peleHus.

(n. 4 BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N? 212-®3, B pea. ®PenepanbHOro 3aKoHa
oT 21.12.2004 N° 171-03)

5. B cnyyae Bo3BpaTa ToBapa HeHajnexallero KayecTtBa, MpoOAaHHOrO B KpeauT,
notpebutento Bo3BpallaeTcs yniayeHHas 3a ToBap AEHeXHas CyMMa B pa3Mepe MOoralweHHOoro
KO AHIO BO3BpaTa YKasaHHOro ToBapa KpeauTta, a TakKxe BO3MellaeTcs nMjata 3a
npeaocTas/ieHne KpeauTa.

(n. 5 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

CtaTba 25. MpaBo noTpebuTtens Ha o6MeH ToBapa HaA/exallero KayecTsa
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1. NMoTpebutenb BnpaBe 06MeHATb HEMPOAOBONILCTBEHHbIM TOBap HaA/exallero Kayecrtsa
Ha aHaNOrM4HbLIN TOBaAp y NpogaBLa, Y KOTOPOro aToT ToBap 6bin npnobpeTteH, ecnm ykKasaHHbIN
ToBap He nogowen no dopme, rabaputam, acoHy, pacuBeTKe, pa3Mepy MM KOMMIeKTaumu.

(B pea. ®epgepanbHOro 3akoHa ot 17.12.1999 N° 212-03)

MoTpebuten, MMeeT npaBo Ha OOMEH HEMpPOAOBOSILCTBEHHOrO TOBapa HaAleXallero
KayecTBa B TeYeHue YeTbipHaauaTn AHen, He cumTas AHS ero NoKynKu.

O6bMeH HenpoaoBOSILCTBEHHOrO TOBapa HaAnexallero KayecTBa MpoBOAUTCH, eCcnu
YKasaHHbIlA ToBap He 6bin B ynoTpebneHmn, coXpaHeHbl ero ToBapHbIA BWA, noTpebutenbckue
cBoncTBa, noMbbl, abpuuHbie SAPAbIKK, @ TaKXXe MMEeTCS TOBapHbIM YEeK WM KAaCCOBbIA Yek
mbo  KMHOM NOATBEpXAAWLWMWA  onaaTy YKasaHHOro ToBapa AOKyMeHT. OTcyTcTBue vy
noTpebutens TOBapHOro 4Yeka WM KACCOBOro 4eka nmnmbo MHOro noaTBepXkaakwowero onnaTty
TOoBapa AOKYMEHTa He JINWAET ero BO3MOXXHOCTU CCbINATbCS Ha CBUAETENbCKME NMOKasaHus.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

MepeyeHb TOBaApOB, He noasiexawmnx obMeHy MO OCHOBAHWAM, yKas3aHHbIM B HacTosLeMN
cTaTtbe, yTBepxaaetcs lNMpaButenbctBoM Poccumnckon degepaumm.

2. B cnyyae, ecnn aHanoruyHbli ToBap OTCYTCTBYET B MPoAaXe Ha AeHb obpalleHus
noTtpebutens K npoaasuy, noTpebuTenb BrnpaBe OTKa3aTbCs OT UCMOJSIHEHMS AOroBOpa Kynau-
npodaxm wn notpeboBaTb BO3BpaTa YMJIQYEHHOW 3a YKa3aHHbIl ToBap [AEHEXHOW CYMMbl.
TpeboBaHne noTpebutens o0 BO3BpaTe YMJa4YeHHOM 3a yKa3aHHbIA TOBap AEHEXHOW CYyMMbl
NnoANeXnT yAOB/IETBOPEHUIO B TEYEHME TpeX AHEN CO AHS BO3BpaTa YKa3aHHOro tToeapa.

Mo cornaweHunto noTpebutens c npogaBuoM obmeH ToBapa MOXET 6biTb NMpeaycMOTpeH
npu nNOCTYMNNEHUM aHaNorM4yHoro ToBapa B npogaxy. [lpoaaBey o06s3aH He3aMensINTENIbHO
coobWwmTb NOTpebuTENto 0 NOCTYMN/IEHMN aHaAJOrMYHOIo ToBapa B NMpoaaxy.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

CraTbsa 26. YTpaTtnna cuny. — ®egepanbHbiii 3aKoH 0T 25.10.2007 N? 234-03.
CraTtba 26.1. AnCTaHUMOHHBLIN crnocob npoaaxun ToBapa
(BBegeHa denepanbHbiM 3aKOHOM OT 21.12.2004 N2 171-03)

1. [JoroBop PpO3HWUYHOM Kynaum-npogaxu MoxeT ObiTb 3akao4eH Ha OCHOBaHUMU
O3HaKOM/eHnsa noTpebutensa ¢ npeanoXeHHbIM NpoAaBLOM OMMCAaHWMEM ToBapa MNOCPEACTBOM
KaTanoros, NpocnekToB, 6yknetos, (POTOCHUMKOB, CPEeACTB CBA3M (TeNeBU3MOHHOMN, NOYTOBOM,
paguMocBsaA3nM U APYrMX) WAU  MHbIMU  UCKIOYAKOWMMNU  BO3MOXHOCTb HEMNOCPEACTBEHHOMO
O3HakoMneHus noTpebutens ¢ ToBapoM nNmb6o ob6pasuoM ToBapa MNpuM 3akK/lOYEHUUM TaKoro
aoroesopa (ANCTaHUMOHHLIM cnocob npoaakn Toeapa) cnocobamu.

(B pea. ®epepanbHOro 3akoHa ot 25.10.2007 N9 234-03)

2. lpojaBUOM A0 3aKA4YeHUs AoroBopa AokHa 6biTb MNpeaoctaBneHa notpebutento
MHpopMaumsa 06 OCHOBHbIX MOTPEOBUTENBCKUX CBOWCTBAxX ToBapa, 06 agpece (MecTte
HaxoXxAaeHusa) npoaasua, 0 MecTe U3roToBsieHMs ToBapa, O NOAHOM (PUPMEHHOM HAaMMEHOBaHMM
(HaMMeHoOBaHMKN) npoaasua (M3roToBuTENs), O UeHe u 06 ycnoeBmax npuobpeTeHus ToBapa, O
€ero pocTaBke, cpoke cnyxbbl, Cpoke rogHoCTM W rapaHTMMHOM CpoKe, O MopsaKe onsaTbl
TOoBapa, a TaKXe O CpoKe, B TeYeHWe KOTOpOoro AeNCTBYET MpensioxXeHne O 3aK/It4YeHumn
aorosopa.

3. MoTpebuTtento B MOMEHT AOCTaBKWM ToBapa Ao/KHa 6biTb B MNUCbMEHHON dopMe
npegocrassieHa MHpOpMauMsa o ToBape, NpeaycMoTpeHHas ctatbel 10 HacTtosawero 3akoHa, a
TaKXe npeaycMOTPEeHHAs MYHKTOM 4 HacToswen crtaTbu WMHQoOpMauusa O nopsake M cpokax
BO3BpaTa ToBapa.

4. MNoTpebuTenb Brnpase OTKasaTbCs OT ToBapa B Nt0boe BpeMsa A0 ero nepepayun, a nocne
nepegayn ToBapa — B TeUYEHME CEMU AHEN.

B cnyuyae, ecnu wunHdbopmauma O nopsake W Cpokax BO3BpaTa ToBapa Haanexallero
KayectBa He Oblna npepoctaBfeHa B MUCbMEHHOW ¢oOpMe B MOMEHT AOCTaBKM ToBapa,
notpebutens BNpaBe OTKa3aTbCs OT TOBapa B Te4yeHMe Tpex MecsaueB C MOMEeHTa nepegayu
ToBapa.

BosgpaT ToBapa Hagnexawero KadecrtBa BO3MOXEH B C/lyyae, eClM COXpPaHeHbl ero
TOBapHbI BUA, NoTpebutenbCckue CBOMCTBA, a TakKxXe AOKYMEHT, noaTsepxaatowmin dakTt wu
yCNnoBms  MNOKYNKW  yKasaHHOro ToBapa. OTcytctBMe y  noTtpebutens  AOKyMeHTa,
noaTeepXaarwiero GakT 1 yCnoBusa MOKYMNKW TOBapa, He JIMWAET ero BO3MOXHOCTU CCbINlaTbCs
Ha Apyrue gokasaTenbCcTBa nNpuobpeTeHns ToBapa y AaHHOro npojasua.

MoTpebutens He BMpaBe OTKasaTbCAd OT TOBapa Hagjexallero Kadecrsa, MMelLlero
WHAUBUAYANIbHO-OMNpeAesieHHble CBOWCTBA, €C/IN YKa3aHHbI TOBap MOXeT 6biTb MCMONb30BaH
WCKIOYUTENbHO NpuobpeTtatolium ero notpeburtenem.
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Mpwn oTkase notpebuTens oT ToBapa NpoAaBeL AO/KEH BO3BPATUTb €MY AEHEXHYH CYMMY,
ynaadeHHy notpebutenem no AOroBopy, 3a UCKIOYEHMEM pacxoAoB MpoAaBLa Ha AOCTaBKYy
OT noTpebuTens BO3BpalLEeHHOro ToBapa, He MNo34Hee 4YeM uyepe3s [ecsaATb AHEeW CO AHSA
npeabsBneHns noTpebuteneMm CooTBeTCTBYOWEro TpeboBaHus.

5. Nocneacremsa npodaxu ToBapa HeHaanexalwero Kavyecrtsa AMCTaHUMOHHbIM CNOCO60M
npogaxun ToBapa YCTaHOBJIEHblI TMMOJIOXKEHUAMN, NpefyCMOTPEeHHbIMKU CcTaTtbaMu 18 — 24
HacToswero 3akoHa.

Mnaea III. 3ALWWUTA NMPAB NOTPEBUTENIEN NPU BbINOJIHEHUMN
PABOT (OKA3AHWUU YCNVYT)

Cratbs 27. Cpoku BbiNoSIHEHMS paboT (okasaHus ycnyr)

1. NcnonHutenb o06s13aH OCyLLeCcTBUTb BbiMoSIHEHUE paboTbl (OKasaHue ycayru) B CpPoOK,
YCTaHOBJIEHHbI NpaBuMNaMnM BbINOJIHEHNA OTAENbHbIX BWMAOB paboT (okaslaHus OTAeNbHbIX
BMAOB YC/Ayr) WM [OroBOpoM O BbiNOAHEeHMM paboT (okasaHuu ycnyr). B porosope o
BbIMNOJIHEHMM paboT (OKasaHuM yCnyr) MOXET npeayCcMaTpuBaTbCA CPOK BbIMOJHEHUS pPaboThl
(okazaHua ycnyrm), ecnm yKasaHHbIMKM TMpaBulaMM OH He MNpeaycMOTPeH, a TaKXe CpokK
MeHbLle NPOAOIKNTENBHOCTUN, YeM CPOK, YCTaHOBJ/IEHHbIN YKa3aHHbIMW NMpasuaamu.

2. Cpok BbinosHeHMs paboTbl (OKazaHUs YyCAyrm) MOXeET Oonpeaenatbcs AaTomn
(neprnoaoM), K KOTOPON AO/KHO BbITb 3aKOHYEHO BbINOSIHEHWE paboTbl (OKasaHWe ycrnyrmn) unm
(n) paton (nepuoaoM), K KOTOPOW WCMOJSIHUTENb LOJIKEH MPUCTYNUTb K BbIMOJIHEHUIO paboThbl
(okasaHuio ycnyrm).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

3. B cnyvyae, ecnun BbiNnonHeHWe paboTbl (OKalaHMe yCiyrn) OCyLecTBAsSeTCs NO 4acTaMm
(oocTaBka NepuogmMyeckon rnedaTtun, TexHudeckoe obcnyxumBaHue) B TeYeHMe Cpoka AencTBus
aorosopa O BbiNosiHeHUWM paboT (okasaHuMM  ycnyr), [AO/DKHbl  NpeaycMaTpuBaTtbhbCs
COOTBETCTBYHOLME CPpOoKM (Mepmnoabl) BbIMOSIHEHUSA TakMX paboT (okasaHus ycnyr).

Mo cornaweHno CTOPOH B AOroBope MOryT ObiTb MpeaycMOTpPEHbl TaKXe CPOKM
3aBepLEHNS OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH ®eaepasnbHbIM 3aKOHOM OT 17.12.1999 N? 212-03)

Cratba 28. T[locneacteus HapyleHUs WCMOSIHUTENEM CpPOKOB BbINOSIHEHUS paboT
(okasaHusa ycnyr)

1. Ecnn ncnonHutens HapyLwun CpoKu BbIMOAHEHUSA paboTbl (OKasaHUs yCciyrn) — CpoOKwu
Hadana u (UIn) OKOHYaHUA BbINOHEHUA paboTbl (OKasaHWsa ycnyrn) n (Mnu) npoMexyToUYHble
CPOKM BbINONHeHUsA paboTbl (OKasaHWa yCnyrn) uam Bo BpeMs BbINOSHEHUSA paboTbl (OKasaHus
yCcnyru) ctano o4yeBUAHbIM, YTO OHa He 6yAeT BbINOAHEHa B CpPoK, NoTpebutenb no ceBoemy
BblIbOpY BMpase:

(B pea. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N° 212-03, o1 25.10.2007 N? 234-03)

Ha3Ha4YNTb UCNOSTHUTENIO HOBbIN CPOK;

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

NOpy4uTb BbINOSIHEHME paboThbl (OKasaHue ycryru) TpeTbMM SiNLaM 3a pasyMHYHO LeHy 1nu
BbIMOSIHNTb €e CBOMMU cunamm n notpeboBaTb OT MCMONHWUTENS BO3MELLEHUS MOHECEHHbIX
pacxonos;

notpeboBaTb YMEHbLUEHWNS LeHbl 3a BbiNoNHeHUe paboTbl (OKa3aHue ycnyrun);

OTKasaTbCs OT UCMOSIHEHUS AOrOoBOpa O BbIMOSIHEHMN paboTbl (OKasaHUM ycnyriu).

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

MoTpebutens Bnpase noTtpeboBaTb TakXe MOJIHOrO BO3MeLeHUs YObITKOB, NMPUUYUHEHHbIX
€My B CBSI3M C HapyleHWeM CpOKOB BbIMONHEeHUA paboTbl (oKasaHus ycnyru). Y6bITKu
BO3MELLAIOTCS B CPOKMW, YCTAHOBJIEHHbIE ANSA YAOBMETBOPEHUSA COOTBETCTBYHOLWUX TpeboBaHUi
notpeburtens.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

2. Ha3HauyeHHble noTpebuteneM HOBble CPOKW BbINOSHEHUS paboTbl (OKasaHus ycnyrm)
YKa3blBalOTCSA B 4OrOBOPE O BbINO/AHEHUN paboTbl (OKa3aHUM yCnyru).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N° 212-03)

B cnyyae npocpoyYkn HOBbIX CPOKOB NOTpebuTens Bnpase NpeabsBUTb UCMONHUTENO UHbIE
TpeboBaHUS, YCTaHOB/IEHHbIE MYHKTOM 1 HacTosALEN CTaTbu.

3. UeHa BbinosiHeHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpawaemas norpebutento npwu
OTKase OT WCMNONHEHWS A0roBopa O BbINOJAHEHMM PpaboTbl (OKasaHUWM ycnyru), a Takxe
yunTbiBaeMas nMpuM  YMEHbLUEHWM LEeHbl BbIMOJHEHHOW paboTbl (OKasaHHOM  ycnayru),
ornpenensieTcd B COOTBETCTBUM C NYHKTaMn 3, 4 n 5 ctaTbn 24 HacTosawero 3akoHa.

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N? 171-03)
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4. MNpwn oTKase OT MWCMOJSIHEHMSA [0roBopa O BbIMNOAHEHMM paboTbl (OKazaHWUKU YCyru)
WCNOMHUTENb He BrpaBe TpeboBaTb BO3MeELEHMS CBOMX 3aTpaT, NPOM3BEeAEHHbIX B npouecce
BbINOJSIHEHMS paboTbl (OKa3aHUs yCciyru), a Takxe nnaTtbl 3@ BbIMOJIHEHHYO paboTy (OKasaHHYy
yCcnyry), 3a WCKJ/IlOYeHMEeM cnydasi, ecam notpebuTtenb MPUHSAA  BbINOJHEHHYD paboTy
(okaszaHHylo ycnyry).

(B pea. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N° 212-03, o1 21.12.2004 N° 171-03)

Ab63au ncknoyeH. — PegepanbHbliii 3aKOoH OT 17.12.1999 N° 212-03.

5. B cilyyae HapylweHMs YCTaHOB/IEHHbIX CPOKOB BbINOAHEHUs paboTbl (OKasaHusa yciyrm)
WIN Ha3Ha4YeHHbIX NoTpebuTeneMm Ha OCHOBaHMW NyHKTa 1 HacToAWeEW CTaTbM HOBbIX CPOKOB
WCNOMHUTENDb YNayMBaeT noTpebuTento 3a Kaxabli AeHb (4ac, ecnm Cpok onpeaeneH B 4acax)
MPOCPOYKM HEYCTOMKYy (MeHw) B pasMepe Tpex MNpOLEHTOB LUEHbl BbIMOJHEHUS paboThl
(okasaHua ycnyru), a ecaum ueHa BbiNosHeHMs paboTbl (oKasaHusa YyCyrn) AOroBOpoM O
BbIMOJSIHEHMN paboT (oKa3aHMWM yCnyr) He onpegeneHa — obuwen ueHbl 3akasa. [JoroBopoMm o
BbiNO/IHEHMM paboT (OKaszaHuMK ycnyr) Mexay notpebutenem m MCNOoOAHUTENEeM MoXeT ObiTb
yCTaHoB/IeH 60siee BbICOKUI pa3sMep HeyCTOMKKN (NeHwu).

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N° 212-03)

Heycrtorika (neHs) 3a HapyleHMe CpOKOB Hauyajla BbIMOJIHEHMS paboTbl (OKasaHus
yCnyrn), ee aTana B3bICKMBaAeTCa 3a KaXAbln AeHb (4ac, ecnu CpoK onpegeneH B 4yacax)
MPOCPOYKM BMAOTb A0 Hayajsa BbIMNOSHeHMA paboTbl (OKasaHus ycnyru), ee 3Tana uau
npeabsBneHusa notpebutenem TpeboBaHui, NpeayCMOTPEHHbIX MYHKTOM 1 HACTOSILWLEN CTaTbMw.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

Heycrtorika (neHs) 3a HapylleHMe CPOKOB OKOHYaHWS BbIMOSIHEHUSA paboTbl (OKasaHus
yCnyrn), ee aTana B3bICKMBaAeTCA 3a KaxAbl AeHb (4ac, ecnu CpoK onpeaeneH B 4vacax)
MPOCPOYKM BMIOTb A0 OKOHYAHWUS BbINOSIHEHUS paboTbl (OKasaHus ycayru), ee atana Wau
npeabsBneHusa notpebutenem tpeboBaHui, NpeayCMOTPEHHbIX MYHKTOM 1 HaCTOsILWLEN CTaTbMw.
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

CyMMa B3bICKaHHOW noTpebuTteneM HeyCcTomkn (NeHU) He MOXKET MpeBblWwaTb LUEHY
OTAENbHOrO BMAA BbINOJIHEHNSA paboTbl (OKasaHUsa yciyrn) uam obuwyo LueHy 3akasa, ecnm ueHa
BbIMOJ/IHEHUS OTAEeNbHOrO BuAaa paboTbl (OKka3aHMSa YCIyrnm) He onpegesieHa AOroBOpoM O
BbINOJIHEHMUM paboTbl (OKa3aHUM yCiyrun).

Pasmep Heyctoiku (MeHW) oOnNpenenseTtcsi, WUCXoAs W3 LUEHbl BbIMNOJIHEHUSA paboThl
(okasaHusa ycnyru), a ecnu ykasaHHasl LeHa He onpefeneHa, ucxoas us obuien ueHbl 3akasa,
CyLlecTBOBaBWEN B TOM MecCcTe, B KOTOpPOM TpeboBaHue noTpebutenss AOMKHO 6bino 6biTb
YAOBNETBOPEHO MWCMONHUTENEM B AeHb A06pPOBOSILHOIMO YAOBMETBOPEHUS Takoro TpeboBaHUs
WIN B AEeHb BblHeceHUs cynebHoro peweHus, ecnn TpeboBaHue noTpebutens A06pOBOSILHO
yAOB/ETBOPEHO He 6bI0.

6. TpeboBaHus noTpebuTtens, yCTaHOBNEHHble MNYHKTOM 1 HacTosAwen cTaTbu, He
noanexart yAOB/ETBOPEHUIO, €C/TN UCMOHUTENb AOKAXET, YTO HapyLeHNe CPOKOB BbIMOJIHEHUS
paboTbl (OKasaHus yCniyru) npou3OLWIo BCNeACTBME HEnpeoao/sIMMOM CUflbl UM MO BUHE
notpebutens.

CraTtba 29. MNpaBa notpebutens npu obHapyXeHUW HeLOCTaTKOB BbIMNOJIHEHHOW paboThl
(okasaHHOM ycnyru)

1. MoTpebutenb npu o6HapyXeHWU HeaoCTaTKOB BbIMNOSIHEHHOW paboTbl (OKasaHHOWM
ycnyru) Bnpase no ceoeMy Bbibopy notpeboBaTh:

6e3B03Me34HOr0 yCTpaHeHUs HeAOCTaTKOB BbINOSIHEHHON paboTbl (OKa3aHHOM ycnyrun);

COOTBETCTBYIOLErO YMEHbLUEHMS LieHbl BbINO/IHEHHOM paboTbl (OKa3aHHOW yCciyrn);

6e3B03Me34HOIN0 WM3roTOBMEHUS APYrOM BewM M3 OAHOPOAHOrO MaTepuasa TaKoro xe
KayecTBa WM MOBTOPHOrO BbIMOSIHEHUS paboTbl. Mpu 3TOM noTpebutenb 0653aH BO3BpaTUTH
paHee nepefaHHY eMy UCMOJIHUTENEM Bellb;

BO3MeLLEHMNS MOHECEeHHbIX MM pacxoAoB MO YCTPAHEHUI0 HeAOCTAaTKOB BbIMOJIHEHHOM
paboTbl (OKa3aHHOM yCcnyrm) CBOMMU CUIaMn UAN TPETbUMKU NMLAMMN.

YposnetsopeHne tpeboBaHu notpebutens o 6e3Bo3Me34HOM yCTpaHEHWUM HeAOoCTaTKOB,
06 M3roToB/IEHMN OPYrON BELM MM O MOBTOPHOM BbIMOJSIHEHUM paboTbl (OKa3aHUWM yCnyrm) He
ocBoboXxaaeT WCMNOMHUTENS OT OTBETCTBEHHOCTM B (OpMe HeyCTOMKM 3@ HapyLlleHWe cpoka
OKOHYaHWS BbINMOJIHEHUS paboTbl (OKasaHus ycnyru).

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N? 212-03)

MoTpebutens Bnpase oOTKa3aTbCA OT WCMOAHEHUS A0roBopa O BbIMOAHEHUN paboTol
(okazaHum ycnyru) u notpeboBaTb MOSIHOrO BO3MeELlEeHUst YObITKOB, €Cnv B YCTAHOBJIEHHbIN
YKa3aHHbIM [JOroBOPOM CpPOK HeAOoCTaTKM BbINOMHEHHOMW paboTbl (OKasaHHOW ycnyru) He
yCTpaHeHbl ncnonHutenem. Nnotpebutens Takxe BNpaBe 0TKa3aTbCA OT UCMOJHEHUS AOroBopa O
BbINOMHEHUN paboTbl (OKa3aHWK YyCNyrun), ecnm MM obHapyXeHbl CyLleCTBEHHble HeAOCTaTKU
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BbIMOJSIHEHHOWN paboTbl (OKa3aHHOW YCNYru) WM MHble CyLeCTBEHHbIE OTCTYMNNEHNS OT YC/I0BUNA
aorosopa.
(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

MoTpebutens BnpaeBe noTpeboBaTb TakKXXe MOJIHOrO BO3MeWweHUs ybbITKOB, MPUYMHEHHbIX
€My B CBS13U C HeO0CTaTKaMWn BbINOAHEHHOM paboTbl (OKasaHHOM ycnyrn). YObITKM BO3MELLAtoTCsS
B CPOKW, YCTAHOBMIEHHbIE A1 YAOBNETBOPEHMNS COOTBETCTBYOWMX TpeboBaHu notpebutens.

2. LleHa BbinosHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3BpallaemMas noTpebutento npu
OTKa3e OT WCMNOJIHEHUS [O0roBopa O BbIMOJIHEHUMM paboTbl (OKasaHWMM YyCAyru), a TaKxXe
yuynTbiBaeMas MNpuv  yYMEHbLIEHUM LeHbl BbINOJIHEHHOW paboTbl (OKasaHHOW  ycnyru),
onpepenseTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctaten 24 HacTosawero 3akoHa.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

3. TpeboBaHus, CBSA3aHHble C HeAOCTaTKaMu BbINOIHEHHOM paboTbl (OKa3aHHOW ycnyru),
MOryT ObiTb MpeabsiBAeHbl NPU MPUHATUN BbINOIHEHHOM paboTbl (OKa3aHHOW yCyrm) wnm B
xoae BbiNosiHEHMS paboTtbl (okasaHusa ycnyrm) nubo, ecinm HEBO3MOXHO O06HapyXuTb
HeAOCTaTKN MpU MPUHSTUN BbIMONHEHHOM paboTbl (OKa3aHHOW YyCAyru), B Te4yeHue CPOKOB,
YCTaHOB/IEHHbIX HAaCTOALWMM MYHKTOM.

MoTpebutens BNpaBe npeabsaBnaTb TpeboBaHUs, CBA3aHHble C  HegoCTaTKaMmu
BbIMOSIHEHHON paboTbl (OKa3aHHOW ycnyru), ecinm OHU obHapyXeHbl B TeYeHWe rapaHTUMHOro
CpoKka, a npu ero OTCYTCTBMM B pasyMHbI CpPOK, B npeaenax ABYX NET CO AHA MPUHATUS
BbIMNOJIHEHHOM paboTbl (OKaszaHHOW YyCNyrn) wau nsTM JeT B OTHOWEHMM HenoCcTaTKoB B
CTPOEHUU N NHOM HEABUXMMOM UMYLLECTBE.

(n. 3 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N2 212-03)

4. NcnonHuTenb oTBevyaeT 3a HegocTaTku paboTbl (YCnyrn), Ha KOTOPYK He yCTaHOBMEH
rapaHTUMHbLIA CPOK, ecnu NoTpebuTenb AOKAXET, YTO OHM BO3HUKIN A0 €€ MPUHSATUS UM UK Mo
NPUYMHaM, BO3HUKLLUMM A0 3TOFO0 MOMEHTa.

B oTHoweHun paboTtbl (ycayru), Ha KOTOPYK YCTaHOBJIEH TrapaHTUMHbIA CPOK,
WCNOMHUTENb OTBEYaeT 3a ee HeaoCTaTKW, eCc/nM He [OKaXeT, UYTO OHM BO3HWKIW nocne
npuHaTus paboTtbl (ycnyrn) notpebutenem BCNeACTBME HapyLUEHUs MM NMpaBui MCNOSIb30BaHUS
pesynbtaTta paboTtbl (ycnyrun), AENCTBUN TPETbUX NUL UIN HENPEOAOSIMMON CUbI.

(n. 4 BBeaeH ®epepasnbHbIM 3aKOHOM OT 17.12.1999 N? 212-03)

5. B cnyyasx, Koraa npenycMoTpeHHbI 4OroBOPOM rapaHTUMHbBIA CPOK COCTaB/ISIET MeHee
ABYyX neT (NATu feT Ha HeaABMXMMOE UMYLLECTBO) U HedocTaTkm paboTbl (ycnyrn) obHapyXeHbl
notpebuteneM nNo MCTeYEeHWM rapaHTUMHOIO Cpoka, HO B npegenax ABYX neTt (NATM NeT Ha
HeABUXXMMOE MMYLIECTBO), NMoTpebuTenb BrnpaBe NpeabsBUTb TpeboBaHMS, NPeayCMOTPEHHbIE
NMyHKTOM 1 HacTosWweWn CcTaTbW, €C/M AOKAXET, YTO Takme HeAOoCTaTKM BO3HWUKIN A0 MPUHATUS
UM pesynbTaTta paboTbl (ycnyrn) nam no npuymMHaM, BO3HUKLLMM A0 3TOFO0 MOMEHTA.

(n. 5 BBeaeH ®egepasnbHbIM 3aKOHOM OT 17.12.1999 N? 212-03)

6. B cnyyae BbIIBNEHUS CYLWECTBEHHbIX HeaoctaTKkoB paboTbl (ycnyrn) notpebutens
BNpase npeabsiBUTb mMcnonHutento TpebosaHme o 6e3BO3Me34HOM YCTPaHEHMW HeAOCTaTKOB,
€C/IN AO0KaXET, YTO HefOoCTaTKM BO3HUKIN A0 MPUHSATUS UM pe3dynbTaTta paboTtbl (ycnyru) nnm no
NPUYMHaM, BO3HUKLIMM A0 3TOr0 MOMeHTa. DTo TpeboBaHue MoxeT 6biTb NpeabsBNEHO, eCcnu
Takne HepoCTaTKmM obHapy)XeHbl MO UcTevyeHun AByX NeT (MaTn feT B OTHOLEHUN HEABUXUMOIro
MMyLleCcTBa) CO AHS NpuUHATMS pedynbTata paboTtbl (ycnyrn), HO B npegenax yCTaHOB/IEHHOMo
Ha pe3ynbTaT paboTbl (yCcnyrn) cpoka cnyx6bl AWM B TedeHue AeCSTU JIeT CO AHSA MPUHATUSA
pesynbtaTta paboTtel (ycnyrn) notpebuteneM, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnm gaHHoe
TpeboBaHMe He YAOBNETBOPEHO B Te4yeHMe [ABaAuaTM J[HeW CO AHS ero npeabsBieHus
notpebuteneMm unnM O6HApy>XeHHbI HeAOCTaTOK SBNSAETCA HeycTpaHWMbIM, noTpebutens no
cBoeMy Bblbopy Bnpase TpeboBaTb:

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

COOTBETCTBYHOLLErO YMEHbLUEHMS LieHbl 3@ BbINOJIHEHHYIO paboTy (OKasaHHYlo ycnyry);

BO3MELLUEHNS MOHECEHHbIX WM pacx0o4OB MO YCTPAHEHWK HeAOCTAaTKOB BbIMOJHEHHOMN
paboTbl (OKasaHHOM yCcnyru) CBOMMKU CUIaMN UM TPETbUMKN NULAMN;

OTKasa OT WCNOJHEHUS JoroBopa O BbiNoOJIHEHMM paboTbl (OKasaHWM ycayru) wu
BO3MeLlLeHns yObITKOB.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

CraTtbsa 30. CpokKM yCTpaHEeHMS HeAOCTATKOB BbINOAHEHHOM paboThl (OKa3aHHOW yCyrn)
Hepoctatku pabotbl (ycnyru) Ao/mkHbl 6biTb YCTPAHEHbI UCMOMTHUTENIEM B Pa3yMHbIA CPOK,
Ha3Hau4eHHbI noTpebutenem.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N2 212-03)
Ab63ay ncknodeH. — degepasnbHbIi 3aKOH 0T 17.12.1999 N° 212-03.
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Ha3HayeHHbIn noTpebuTeneMm CpoK YCTpaHeHWss HeAOCTaTKOB TOoBapa YKa3blBaeTcs B
AOroBope wWAM B WMHOM MNOAMWUCbIBAEMOM CTOPOHAaMM AOKYMeHTe nmbo B 3asiB/IEHUH,
HanpaBneHHOM noTpebuTenem UCNOAHUTENID.

(B pea. ®epepanbHoOro 3akoHa ot 25.10.2007 N2 234-03)

3a HapyweHne NpeayCcMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTpPaHEHWs HeAOCTaTKOB
BbINOJIHEHHOM paboTbl (OKa3aHHOW YCNYyrn) UCMNOSIHUTENDb YNaa4vynmBaeT noTpebutento 3a Kaxabli
OEHb NMPOCPOYKN HEYCTOMKY (MeHK), pa3Mep M NOPsSAOK MCYUCIIEHUSI KOTOPOKM onpeaensiioTcs B
COOTBETCTBMMU C MYHKTOM 5 cTaTbn 28 HacTosAwero 3akoHa.

B cny4yae HapylweHus yKasaHHbIX CPOKOB noTpebuTtenb BnpaBe npeabsBuUTb MCNOSHUTENIO
MHble TpeboBaHMSA, NpeayCMOTPeHHble NyHKTaMK 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Ctatbsa 31. Cpokun yaoBNEeTBOPEHUS OTAENbHbIX TpeboBaHuit NnoTpebutens

1. TpeboBaHus notpebutens o6 yMeHbLIEHUN LEHbl 3@ BbIMOJIHEHHYIO paboTy (OKasaHHYyo
yCcnyry), O BO3MeLlleHUM pacxofoB MO YCTPAHEHUIO HEeAOCTaTKOB BbIMOJHEHHON paboThl
(okazaHHOW ycnyrm) CBOMMM CUNAMU UM TPETbUMKU NMUAMM, a TakXe O BO3BpaTe yrjadyeHHOM
3a paboty (ycnyry) A€HEeXHOM CyMMbl M BO3MELWEHUW YObITKOB, MPUUYMHEHHbIX B CBS3U C
OTKa30M OT WUCMOSIHEHUS A0roBOpa, NpeayCMOTpeHHble MyHKTOM 1 ctaTbu 28 M nyHKTamMn 1 n 4
cTaTtbM 29 Hacrtoswero 3akoHa, noanexaT yAOB/eTBOPEHWUID B AECATUAHEBHbIA CPOK CO AHSA
npeabsBNeHns cooTeBeTCcTBYOWero TpebosaHums.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N° 171-03)

2. TpeboBaHus noTpebutens o 6e3B03ME3QHOM W3rOTOBMIEHUMM APYrOoA Bewu w3
OAHOPOAHOrO MaTepuana TaKoro e KavecTBa WAM O MOBTOPHOM BbINOSHEHUM paboTbl
(okazaHuu ycnyru) noanexaT YyAOBMETBOPEHMIO B CPOK, YCTaHOBMEHHbIN AN CPOYHOro
BbIMOJSIHEHMS paboTbl (OKasaHWs yCcayru), a B calydae, ecm 3TOT CPOK He YyCTAHOBMIEH, B CPOK,
npeayCMOTPEHHbIA AOrOBOPOM O BbIiNO/IHEHUM paboTbl (OKasaHuM ycnyru), KoTopbin 6bin
HeHagnexawe UCNOHEH.

3. 3a HapyweHume npeayCMOTPEHHbIX HacCTOsLWen cTaTbeln CpPOKOB YAOB/IETBOPEHUS
oTAenbHbiX TpeboBaHu NoTpebuTens NCNoNHUTENb ynnadvmMBaeT nNoTpebuTento 3a Kaxabli AeHb
MPOCPOYKM HEYCTOMKY (MeHk), pa3Mep M MNopsAoOK MCUUCIIEHMS KOTOPOW oOnpenensitotcs B
COOTBETCTBUU C MYHKTOM 5 cTaTbn 28 HacTodAwero 3akoHa.

B cnyyae HapylweHusa CpOKOB, YyKa3aHHbIX B MNyHKTax 1 u 2 HacTosiwen craTtby,
notpebutens Bnpase NpeabsBUTb UCNOJHUTENO UHble TpeboBaHMA, NpeaAyCMOTPEHHbIE MYHKTOM
1 ctatbu 28 n nyHKkTamun 1 n 4 ctatbun 29 HacTosWweEro 3akoHa.

Cratbsa 32. MNpaBo noTpebutens Ha oTKas OT UCMOJIHEHUS AOroBopa O BbIMOJIHEHMU paboT
(okasaHuu ycnyr)

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-®3)

MoTpebutens BMNpaBe OTKa3aTbCqd OT MWCMNOSIHEHMS [0roBopa O BbINOSIHEHUM paboT
(okazaHum ycnyr) B nwboe BpeMs Mpu  YCNOBUM onnaTbl  WUCMOMHUTENO (aKTUYECKM
MOHECEHHbIX MM pacxoA0B, CBA3aHHbIX C UCMOJIHEHNEM 0653aTeNbCTB N0 AAHHOMY A0OrOBOpPY.

Cratbs 33. CMeTa Ha BbINosIHEHWE paboTbl (OKasaHue ycnyrm)

1. Ha BbinonHeHne paboTbl (OKasaHue Yycnayru), MNpeayCMOTPEHHOMW [OroBOpoOM O
BbIMOSHEHMN paboTbl (OKazaHMM ycnyru), MoxeT ObITb cocTaBneHa TBepadas Wau
npnbnusntenbHasa cmeTa.

CocTaBneHue Takon cMeTbl No TpeboBaHUO NOTpebuTens unan ncnonHuTens obssatensHo.

2. NcnonHuTtenb He Brnpase TpeboBaTb yBenuyeHns TBepaoOM CMeTbl, a noTpebuten — ee
YMEeHbLUEeHUs, B TOM 4uCne B Ciyyae, Korada B MOMEHT 3ak/Ilo4eHUs A0rosBopa uckio4vanacb
BO3MOXHOCTb MNpeaycMOTpeTb MNOJSIHbI 06beM noanexawmnx BbINOSHEHUIO paboT (okasaHuio
yCnyr) nnm Heob6xoamMmblX 419 3TOro pacxonos.

NUcnonHuTene nMeeT npaBo TpeboBaTb yBeNMYEeHUs TBEpAOM CMeTbl NMpWU CyLLeCTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB u obopyaoBaHWs, NpeaocTaBiseMblX UCNOMHUTENEM, a
TaKkXe OKa3blBaeMblX eMy TpeTbUMW AnuaMu yCnyr, KOTopoe Hesfb3s 6bi10 NpeaycMoTpeTb npu
3aKknyeHnn gorosopa. lNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHME WCNONHUTEND
BMpaBe pacToOprHyTb AOroBOp B cyaebHOM nopsake.

(n. 2 B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N? 212-03)

3. Ecnn BO3HMKNA HEO6XOAMMOCTb BbIMNOMHEHUS AOMNONHUTENbHbLIX paboT (okasaHus
OOMNOSTHNTENbHbBIX YCAYr) U MO 3TOW MPUYMHE CYLLECTBEHHOrO MNpeBbleHns NpubananTenbHOn
CMeTbl, ucnonHutenb o0653aH CBOEBpeMeHHO npeaynpeants 06 3ToM noTpebutensd. Ecnu
norpebutens He pJan cornacMe Ha npeBbileHne npubnusnTenbHONW CMeTbl, OH BrpaBe

20



OTKasaTbCA OT WCMOJSIHEHMS aorosopa. B 3ToM cnyyae ucnonHutenb MoxeT TpeboBaTb OT
notpebutens ynnaTbl LeHbl 3a BbINOIHEHHYO paboTy (OKa3aHHY yCiyry).

NcnonHuTenb, CBOEBPEMEHHO He nMpeaynpeavBlwnin notpebutens o HeobxoanMMocCTu
npeBbllWeHns npubnmanTenbHONn CcMeTbl, 0653aH WCMNOAHWUTbL AO0rOBOP, COXPaHAs NpaBoO Ha
onnaty pabotbl (ycnyrm) B npegenax npubnmantenbHOM CMETHI.

(n. 3 BBeaeH ®egepasibHbIM 3aKOHOM OT 17.12.1999 N? 212-03)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepumana NCnoJHuTens

1. NcnonHutenb ob6a3aH BbINONHUTL paboTy, onpeneneHHyr AOroBOPOM O BbIMOJIHEHUU
paboTbl, M3 cBoero MaTepuasa M CBOMMW CpeacTBaMu, eCcIn WHOe He npeayCMOTPEHO
OOroBOpPOM.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N? 212-03)

NcnonHuTenb, NpenoctaBMBLUMA MaTepuan A4S BbiNosHEHWS paboTbl, OTBe4YaeT 3a ero
HeHagsexaulee KayecTBO MO npaBunam 06 OTBETCTBEHHOCTM MpoAdaBua 3a ToBapbl
HeHagsexawero KayecTsa.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N° 212-03)

2. MaTepuan ucnonHuTenss onjaymBaeTcs noTpebuteneM MNpu 3akKOYEHUU YKa3aHHOro
AOroBopa MOJIHOCTbIO WM B pa3Mepe, YKasaHHOM B JAOroBope O BbIMOAHEeHMW paboTbl C
YyCNOBMEM  OKOHYaTE/IbHOro pacdeTra npu  nNoayydyeHum notpebuteneMm  BbINOSIHEHHOM
ncnonHmTenem paboTbl, €ciM MHOW MOopsSAOK pacyeToB 3a MaTepuasn WCNONHUTENs He
npeaycMoTpeH cornalleHneM CTOPOH.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

3. B cnyyasix, NnpeayCcMOTPEHHbIX AOrOBOPOM O BbIMONHEHMU paboTbl, MaTepuan MOXeT
6bITb MpeaocTaBfieH UCNoAHUTENneM notTpebutento B KpeauT. ocnepytouwee U3MeHeHue LeHbl
npeaoCcTaB/EHHOr0 B KPpeAUT MaTepuana UCNoSIHUTENS He BnedeT 3a cobol nepepacuyera.

(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N9 212-03)

4. MaTtepuan wucnosHuTens wn Heobxoammble ANSA BbINOSHEHUA paboTbl TexHU4Yeckue

cpencTBa, MHCTPYMEHTbI U Npo4yee AOCTaBNATCSA K MECTY BbIMNOSIHEHUS paboT MCMONMHUTENEM.

O npuMeHeHMM nosoXeHuin crtatbM 35 K OTHOWEHUSM Mo AOroBopy, CBSA3@aHHOMY C
OKasaHMeM YCayr no XMMMYECKOW 4YUCTKe wu3genun, cMm. nucbeMo PocnoTtpebHag3opa oT
07.03.2006 N° 0100/2473-06-32.

CraTbsa 35. BbinonHeHue paboTbl U3 MaTepuana (C Bellblo) noTpeburtens

1. Ecnn paboTta BbIMNONHSAETCS MNOJIHOCTbIO WMAM 4YaCTMYHO M3 MaTepuana (C Belbilo)
notpebutens, NCNosHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOr0 MaTepuana (Bewu) u npaBuibHoe
€ero Ucnosib30BaHue.

NcnonHutenb o6a3aH:

npeaynpeanTb NnotTpebutens o HeNnpuUrogHOCTU N HeaobpoKayeCcTBEHHOCTM NnepeaaHHOoro
notpebutenem matepmnana (sewm);

npeacTaBUTb OTYET 06 M3pacxoAoBaHUM MaTepuana U Bo3BpaTUTb ero OCTaTokK.

B cnyyae nonHOM uam 4acTuyHOM yTpaThl (NoBpexaeHus) maTtepumana (Bewu), NPUHATOro
OT noTpebutensi, UCNonHuUTeNnb 06513aH B TPEXAHEBHbIA CPOK 3aMeHUTb €ero OAHOPOAHbLbIM
MaTepuanoMm (Bellbl) aHaNoOrMYHOro KayecTBa M MO >XenaHuw notpebutens U3roToOBUTL
u3genve un3 OAHOPOAHOro MaTepuana (Beww) B pasyMHbIA CpPOK, a Mpu OTCYTCTBUM
ogHOpoAHOro MaTtepuwana (Bewu) aHalormMyHoro KadectBa — BO3MeCcTUTb noTpebuTtento
ABYKpPATHYIO LUeHy yTpadeHHoro (MoBpeXAeHHOro) MaTtepuana (Bewu), a TakXe pacxoabl,
noHeceHHble noTpebutenem.

2. LleHa yTpadeHHOro (noBpexAeHHOro) MaTepumana (Belwu) onpeaensiercs, UCXoas u3
LeHbl MaTepuana (Bewm), CywecTsoBaBLIEN B TOM MecTe, B KOTOpoM TpeboBaHue notpebutens
AO/MKHO 6b1N10 6bITb YAOBNETBOPEHO WCMNOMHUTENEM B AeHb A0H6pOBOMBHOMO YAOBNETBOPEHUS
Takoro TpeboBaHua WM B AeHb BblHeCeHUs cyaebHoro peweHus, ecnu TpeboBaHue
notpebutens 4o6poBONbHO YAOBETBOPEHO He 6bIN0.

LeHa maTepunana (Bewm), nepenaBaeMoro WCNOAHUTENO, OMNpeaenseTcsds B AOrosope O
BbINOMHEHUN paboTbl MAM B MHOM [AOKYMeHTe (KBUTaHUMW, 3akase), NOATBEPXKAAMLLEM ero
3aKo4yeHmne.

(B pea. ®enepanbHOro 3akoHa ot 17.12.1999 N? 212-03)

3. UcnonHuTtenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3@ MOJIHYK WMAM YacTUYHYIO yTpaTty
(noBpexaeHue) MaTtepumana (Bewu), MNPUHATOrO WM OT noTpebutens, ecnanm notTpebuTtenb
npeaynpexaeH wucnonHutenem o6 0cobbix CBOMCTBax MaTepuana (Bewwu), KOTopble MOryT
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noeseyb 3a cobol ero MosIHYK WM YacTUYHYH yTpaTy (noBpexaeHue) nnbo ecnum ykKasaHHble
cBoictBa MaTtepuana (Bewmnm) He Mornm 6biTb O6HapyXeHbl NpuM Hagnexailen npuemke
WCMOJTHUTENIEM 3TOro Matepuana (Bewnm).

(B pea. ®epepanbHOro 3akoHa oT 17.12.1999 N2 212-03)

CraTbs 36. 0653aHHOCTb NCMOTHUTENS MHPOPMUPOBaATL notpeburens 06
06CcTOATENbCTBAX, KOTOPbIE MOTYT MOBAMATbL Ha KA4yeCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMOow
YCIyrn) wiau rnoesieyb 3a Coboi HEBO3MOXHOCTb €€ 3aBepLIEHNS B CPOK
(B pea. ®epepanbHOro 3akoHa ot 17.12.1999 N¢ 212-03)

Ucnonuutenbs o06a3aH cBOeBpeMEHHO WHGOpMUpoBaTb noTpebutens o TOM, 4TO
cobnoaeHne ykasaHun noTpebutens u MHble 06CTOATENLCTBA, 3aBucAlMe OT noTpebutens,
MOTyT CHMU3UTb Ka4yeCTBO BbIMOJSIHAEMOM paboTbl (OKasbiBAEMOW YC/Iyrn) unum noenedyb 3a cobon
HEBO3MOXXHOCTb €€ 3aBepLlUeHNs B CPOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N? 212-03)

Ecnn noTtpebutenb, HeCMOTpss Ha CBOEBpPEMEHHOEe M 060CHOBaHHOE WHGOPMUPOBAHME
WUCMOJSIHUTENIEM, B pa3yMHbIl CPOK HE 3aMeHUT HENPUroAdHbi MM HeaobpoKauyeCTBEHHbIN
MaTepuasn, He U3MEHUT yKasaHui o cnocobe BbiNosiHeHMS paboTbl (OKazaHusa ycayru) nnbo He
YCTPAHUT WHbIX O06CTOATENbCTB, KOTOPble MOryT CHM3UTb KAa4yeCTBO BbINOJHAEMON paboTbl
(okasbiBaeMon ycCnyrm), WCNOMHUTENb BMpaBe o0TKa3aTbCAa OT MCMNOSHEeHMS [Oorosopa o
BbIMOSIHEHUN paboTbl (OKasaHun ycayrn) n notpebosaTb NOIHOO BO3MELLEHUS YObITKOB.

(B pea. ®epepanbHOro 3akoHa ot 21.12.2004 N? 171-03)

Cratbsa 37. NopsaaoK u opMbl onaaTbl BbINOAHEHHON paboTbl (OKasaHHOW yCcnyru)
(B pea. ®epepanbHbiX 3aKOHOB OT 21.12.2004 N° 171-®3, o1 27.07.2006 N? 140-03)

MoTpebutens o6a3aH onnaTuTb OKalaHHble €My YCAyrn B nopsake M B CPOKW, KOTopble
yCTaHOB/1EHbI LOFOBOPOM C UCMOSHUTENEM.

(4Yactb nepBas B peq. denepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

MoTpebutenb 06a3aH oniaTUTb BLIMOJIHEHHYKOD WCNOAHUTENEM B NoOJHOM ob6beme paboTy
rnocne ee npuHATUA notpebutenem. C cornacus notpebutens paboTta MoXeT 6bITb ON1ayYeHa UM
npu 3aK0YeHUN AOroBOpa B MOSIHOM pasMepe Uan NyTeM BblAayn aBaHca.

(B pea. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N° 212-03, o1 21.12.2004 N° 171-03)

OnnaTta okasaHHbIX ycnyr (BbIMONHEHHbIX paboT) Npou3BOAUTCA NOCPEACTBOM HaNMYHbIX
nnn 6e3HannYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon degepauun.
(4yacTb TpeTbs BBeaeHa deneparnbHbiM 3aKOHOM OT 27.07.2006 N2 140-03)

MonoxeHna 4actn 4eTBepTon cTatbm 37 B pedakumn OdegepanbHOro 3akoHa oOT
27.07.2006 N2 140-®3 pacnpoCTpaHATCA Ha OTHOLWEHWS, BO3HMKLUME U3 [OrOBOPOB Ha
oKasaHue ycnyr (BbiNOAHEHWe paboT), 3aK/OUYEHHbIX A0 AHA BCTYM/IEHUS B CUY YKa3aHHOMo
®denepanbHOro 3aKoHa.

Mpn NCNoNb30BaHUM HAMYHOW (POPMbl pacYeTOB OrJylaTta OKasaHHbIX YCAyr (BbIMOSIHEHHbIX
paboT) nponsBoAMTCA B COOTBETCTBUM C yKasaHWEM WUCMHOSHUTENS MYTEM BHECEHUS Ha/IMYHbIX
OEHEXHbIX CPeACTB B KacCy WCNONHUTEeNs, nnbo B KPeaAUTHYH opraHm3sauuto, nnbo B Kaccy
KOMMEpPYECKON OpraHuM3auunm, He SBASIIOWENCS KPeaAWTHOW opraHusaumen u mMmerolen npaso
NMPUHUMaTb NNaTy 3a OKasaHHble Yycnyrn (BbiNOSIHEHHble paboTbl) B COOTBETCTBUM C
denepanbHbIM 3aKOHOM «0O H6aHkax n 6aHKOBCKOM aesTenibHOCTU>» (B pepakumm denepanbHOro
3akoHa ot 3 deBpana 1996 roga N° 17-03), ecnu MHOe He ycCTaHoBNeHO deaepanbHbIMK
3aKOHaMW MM UHbIMM HOPMAaTUBHLIMM NMpPaBOBbLIMKU akTaMu Poccuitickonn depepaumn. MNpu 3TOM
obs3aTenbCcTBa NOTpPebUTENs nepes UCNOSHUTENEM MO onJlaTe oKa3aHHbIX yCnyr (BbINOJHEHHbIX
paboT) CUMTalOTCAd WCMOSIHEHHLIMM C MOMEHTA BHECEHUS HaNWYHbIX [OEHEXHbIX CPeacTB
COOTBETCTBEHHO B Kaccy ucnonHutensi, nubo B KpeaAWUTHYK opraHusaumio, imbo B Kaccy
KOMMEpPYECKON OpraHuM3auunm, He ABASIOWENCS KpPeaAWTHOW opraHm3auven M uMelowen npaso
NnpUHUMaTb NNaTy 3a OKasaHHble Yycayrn (BbiNONHEHHble paboTbl) B COOTBETCTBUM C
Q®epepanbHbiM 3aKOHOM «0O 6aHkax n 6aHKOBCKOW gesTenbHOCTU» (B pepakumn degepanbHOro
3akoHa oT 3 deBpansa 1996 roga N? 17-03).

(4yacTb yeTBepTas BBegeHa ®OepepasibHbiM 3aKOHOM 0T 27.07.2006 N° 140-03)

Cratbs 38. YTpatmna cuny. — degepasbHbii 3akoH OT 25.10.2007 N° 234-03.

CraTtbsa 39. PerynnpoBaHue okasaHus OTAeNbHbIX BUAOB YCNyr
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MocneacTBMS HapYLLIEHUS YC/TOBMIA 10rOBOPOB 06 OKasaHWW OTAENbHbIX BUAOB YCIYr, ecnu
TakMe [OOroBOpbl MO CBOEMY XapaKTepy He mnoAnafaloT noa AeWCTBME HacTosiweil rnasbl,
onpeaenstTcs 3aKOHOM.

Fnasa IV. FOCYAAPCTBEHHAS N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Cratbs 40. locynapCTBEHHbI KOHTPO/Ab WM HaA30p 3a cobsitogeHMeM 3aKOHOB M WUHbIX
HOpPMaTMBHbIX NPaBOBbIX akTOB Poccuiickon denepaunm, peryampyrowmx oTHoweHns B obnactu
3aWmnTbl NpaB notpebutenen

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

1. FTocynapCTBEHHbIA KOHTPO/b U HaA30p 3a cobnogeHMeM 3aKOHOB U MHbIX HOPMATUBHBbIX
npaBoBbIX akToB Poccuitckon ®epnepaummn, peryampyrowmx oTHoweHns B ob6nacty 3awWmTbl npas
notpebutenen (panee — rocyAapCTBEHHbLIA KOHTPOJb M Hag30p B obnactu 3awuTbl npas
notpebutenemn), OCyLeCTBAAIOTCA YNOJHOMOYEHHbIM (deaepasibHbIM OpraHoM WUCNOAHUTENbHON
BlaCTM no  KoHTposto (Hag3opy) B obnactm  3awmTbl npaB  noTtpebutenen (ero
TeppuTOpManbHbIMM OpraHamu), a TakxXe MHbIMW deaepanbHbIMWU OpraHamMn MCNOSTHUTEbHOMN
Bnactu (uUx TeppuTOpManbHbIMWU OpraHamm), OCYLUECTBASIOWNMU (DYHKUUM MO KOHTPOSO WU
Haa3opy B obnactm 3awmTbl NpaB notpebutenein n 6esonacHoctn ToBapoB (paboTt, ycnyr), B
nopsake, onpegensemMom lNpaesntenbcTBOM Poccuinckon depepaumu.

2. TocynapcCTBeHHbIA KOHTPOMb M Haa3op B obnactm 3awuTbl npaB noTpebutenei
npeaycMaTpuBaloT:

npoBeAeHNE MeponpusTUIA, CBSA3aHHbIX C KOHTpPONeM, — TrpoBepka cobnoaeHus
nsrotoputenamm (MCNOAHUTENSAMWU, MpoAaBLaMW, YMOAHOMOYEHHbIMWU OpraHmM3aumMsamMn  Wuam
YNO/MHOMOYEHHbIMW  MHAMBMAYANbHBIMM NpeanpuHuMaTensmMu, uMmnopTepamm) obasaTtenbHbiX
TpeboBaHMN 3aKOHOB W WHbLIX HOPMATMBHbLIX MpaBOBblX aKToB Poccuinckon @epepauunu,
peryavpyrowmx OTHOWEHUS B 0b6nacTu 3awmTbl nNpaB notpebutenei, a Takxe obsaA3aTesibHbIX
TpeboBaHuii K ToBapaM (paboTamM, ycnyram);

BblAady B rnpegenax MOJHOMOYMIA, NpPeAyCMOTPEHHbIX 3aKoHOAAaTeNnbCTBOM Poccuiickomn
depepaunn, npeanucaHnim wmnsrotosutensam (MUCNoaHWUTENSM, nNpodaBuaM, YMOJHOMOYEHHbIM
OpraHusaumsaMm MM YNOMHOMOYEHHbLIM MHAMBUAYASbHbIM MpeanpuHMMaTENnsM, MMNopTepaM) O
npekpaweHn HapylweHun npas notpebutenen, o HeobxoamMmMocTn cobnogeHns obsaszatenbHbIX
TpeboBaHuii K ToBapaM (paboTaM, ycnyram);

B YCTaHOBNIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon deaepaummn nopsiake NpuHATUE Mep no
NPMOCTAHOB/IEHMIO MPOM3BOACTBA W peanusaumm ToBapoB (BbIMOSHEHUS paboT, OKasaHus
yCnyr), KoOTopble He COOTBETCTBYIOT obsa3aTtenbHbiM TpeboBaHusAM (B TOM 4MUC/e C UCTEKLIUM
CPOKOM FOAHOCTM), 1 TOBAPOB, Ha KOTOpble A0/KEH ObITb YCTAHOB/IEH, HO HE YCTAHOBJIEH CPOK
rogHOCTMU, MO OT3blBY C BHYTPEHHEro pbiHka M (MNM) OT noTpebuTtensa wnm notpebuTtenen
ToBapoB (paboT, ycnyr), KOTOpble He COOTBETCTBYIOT o06s3aTtenbHbiM TpeboBaHUAM, W
MHpopMupoBaHuto 06 aToM noTpebuteneit;

HanpaB/ieHMe B OpraH, OCYLLeCTBASIOWMA NMULEH3MPOBaHME COOTBETCTBYHOLWEro Buaa
AesatenbHoCcTu (IMUEH3UPYIOLWNMIA OpraH), MaTepuanoB O HapyweHun npas notpebutenen ans
pacCMOTPEHMS  BOMPOCOB O MPUOCTAHOBAEHMW  AeUCTBUA wanM 06  aHHY/IMPOBaHUU
COOTBETCTBYIOLWEN JIMLUEH3MN B YCTAaHOB/IEHHOM 3aKoHOAATeNnbCTBOM Poccuiickon depepaumn
nopsiake;

HanpaB/ieHMe B OpraHbl MNPOKypaTypbl, ApYyrMe npaBoOOXpaHUTENbHble OpraHbl Mo
noABeAOMCTBEHHOCTM MaTepuanosB ANsl pelleHns BONPOCOB O BO36yXAEHWM YrosioBHbIX Aen no
NnpuU3HakaM NpecTynjieHniA, CBSI3aHHbIX C HapylleHWEM YCTAHOBJIEHHbIX 3aKOHaMW U WHbIMU
HOpPMaTMBHbLIMW NpPaBoOBbIMM akTaMn Poccuinckon ®denepaunm npas notpebutenen;

obpalieHne B cyn C 3asiBEHMSIMM B 3aWMTy npaB notpebutenen, 3aKOHHbIX WHTEPECOoB
HeonpeaeneHHoro Kpyra notpeburtenen, a Takxke C 3as8BAEHUSMU O IMKBUAALUNN U3rOTOBUTENS
(ncnonHuTens, npoaaBua, YNOJMHOMOYEHHOW OpraHmMsauum, uMnopTtepa) Anbo O npekpalleHun
OeATeNbHOCTU  WMHAMBUMAYaNbHOro npeanpuHuMartens (ynoqHOMOYEHHOr0 WHAMBUMAYANbHOMO
npeanpuHuMaTtensa) 3a HeOAHOKpaTHOoe wau rpyboe HapylweHue yCTaHOBMEHHbIX 3aKOHaMW U
WHbIMM HOPMATMBHbIMW MpPaBOBbIMM akTamMn Poccuinckon denepaunm npas notpebutenen.

3. YNONHOMOYEHHbLIN denepanbHbin OpraH WCNOJAHUTENbHOW BAACTM N0  KOHTPOJIO
(Haa3opy) B obnactm 3awmTbl NpaB notpebutenein (ero TeppuTopuassbHblEe OpraHbl), a Takxe
mHble denepanbHble OpraHbl WCAOMHUTENbHOM BNactTn (MX TeppuTopuasnbHble OpraHbl),
ocyuwecTteasitowme GyHKUMM N0 KOHTPOJIO M HaA30py B 061acTu 3alwunTbl NpaB notpebutenein um
6e3onacHocTu ToBapoe (paboT, ycnyr), MOryT 6biTb NpMBAEYEHbl CYAO0M K y4acTUO B Aefe Unu
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BCTynaTb B Aefl0 N0 CBOeM MHUUMATMBE MNM MO MHUUMATMBE NNL, Y4YacTBYIOLWMX B Aene, Ans
0aum 3aK/Ilo4eHnsl No Aeny B Lensx 3awuTbl NpaB notpebutenen.

4. ®epepanbHblil OpraH WCNOJHUTENbBHOM BNAacTW, OCywecTBaswWmnin AGOyHKUMN MO
BblpaboTke rocyaapCTBEHHOM MOAMTUKKM B o6nacTtM 3awuTbl npaB noTtpebuTtenen, paer
pa3bsCHEHUA MO BOMPOCaM MPUMEHEHUSI 3aKOHOB WM WHbIX HOPMATMBHbLIX MPaBOBbIX AKTOB
Poccuiickon ®egepaunu, peryampyrowwmnx oTHoweHus B o61actu 3awmnTtbl npaB notpeburtenen, a
TakXe yTBepXaaeT MOJIOXKEHME O MNOpsSiAKE PacCMOTPEHUS YMNOJIHOMOYEHHbIM deaepanbHbIM
OpraHoM WCMNOAHUTENbHOW BNacTM no KoHTpoaw (Haa3opy) B obnactm  3awuTbl Npas
notpebutenenn (ero TeppuTOpuUanbHbIMKM OpraHaMu) Aen O HapyLWweHMUM 3aKOHOB W UHbIX
HOpPMaTMBHbIX NPaBOBbIX akTOB Poccuiickon denepaunm, peryampyrowmx oTHoweHns B obnactu
3aWwmnTbl NpaB noTpebutenen.

Cratbs 41. 06s3aHHOCTb uM3rotoBuTens (MCNoONHUTENs, npoaaBua, YMNOJHOMOYEHHOWN
opraHmMsaumMn WM YMNOJIHOMOYEHHOro WMHAMBWAYANbHOrO MNpeanpuHUMaTens, wuMmrnopTepa) no
npegocrtasBneHnto  nHdopmaumm  depepanbHbiM  OpraHaMm WMCNOMHUTENBbHOWN BnacTy,
YMOJIHOMOYEHHbIM Ha MPOBEeAEHME rOCyAapCTBEHHONO KOHTPOAA M Haa3opa B 0611acTy 3alinThl
npas notpebutenen (UX TeppuUTOpManbHbIM OpraHaMm)

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N2 171-®3)

N3rotoButens  (MCNOMHUTENb, nMNpojasel,  YMOJHOMOYEHHAs  OopraHmMsaums  uau
YNOJMHOMOYEHHbLIN  MHAMBMAYANbHbLIA  NpeanpuHUMartenb, UWMMopTep) no  TpeboBaHUio
YNOMHOMOYEHHOro (efepasnbHOro opraHa WUCMOSHUTENbHOMW BNacTu NO KOHTpon (Haas3opy) B
obnactn 3awmTbl npas noTpebutenen (ero TeppuUTOpUanbHbIX OPraHoB), a TaKXe WHbIX
denepanbHbiX OpraHoB  WUCMOSIHUTENBHOM  Bnactu  (MX  TeppuTOpuanbHbIX  OpraHoB),
OCYLLECTBAAWMNX PYHKLUMN MO rOCyAapCTBEHHOMY KOHTPO/IO W Haa3opy B 0651acTu 3awmTbl
npas notpebutenen n 6e3onacHoOCTM ToBapoB (paboT, ycnyr), Mx AOMKHOCTHbIX Nuny 0b6sa3aH
npeaocTaBuUTb B  YCTAHOBMEHHbIA MMM  CPOK [AOCTOBEPHble CBeAeHWUsi, [AOKYMEHTauuio,
06bACHEHNA B MUCbMEHHOW U (MAKN) YCTHOM popMe N UHYK WHdOopMauu, Heobxoanmyto Ang
OCYLLEeCTB/IeHMS yKa3aHHbIMW deaepanbHbIMM  OpraHamMn UCMOSHUTENbHOMW BAactTM U UX
OO/HKHOCTHBIMWU NLLAMM MOSTHOMOYNIA, YCTAaHOBJIEHHbIX HACTOSAWMM 3aKOHOM.

CraTbsa 42. YTpaTtunna cuny. — ®egepanbHblii 3aKoH OT 21.12.2004 N2 171-03.

Cratba 42.1. TOAHOMOYMSA BbICLUMX WMCAOMHUTESNbHbLIX OpraHoB roCyAapCTBEHHOM BAacTu
cybbekToB Poccuiickon degepaunm B obnactu 3awmTbl NpaB notpeburtenen

(BBepeHa depepanbHbiM 3aKOHOM OT 21.12.2004 N? 171-03)

BbICLUMA NUCNOAHUTENbHbBIN OpraH rocyAapCTBEeHHOM BMacTU COOTBETCTBYHOLWEro cybbekTa
Poccuitckon depnepaumn ocyLLecTBASIET MEpONpuUAaTUS Mo peanm3aunun, obecneyeHnio n sawmTe
npas notpebutenel n B Npegenax cCBOMX NOIHOMOYUNA NPUHUMAET onpeaesieHHbIe Mepbl.

Ctatbss 43. OTBETCTBEHHOCTb 3@ HapyleHue npaB noTpebuTenein, YCTaHOBMEHHbIX
3aKOHaMU N MHBIMW HOPMaTMBHbLIMUK NPaBOBbIMU aKkTaMu Poccuiickoin degepaunm

(B pea. ®enepanbHOro 3akoHa ot 21.12.2004 N2 171-03)

3a HapylweHune npae notpebutenei, yCTaHOBNEHHbIX 3aKOHAaMWU U MHbIMW HOPMaTUBHbIMU
npasoBbiMM akTamm Poccuitckonn ®depepaumun, npoaasel, (MCNOMHUTENb, W3rOTOBUTEND,
YNOJHOMOYEHHas OpraHusauus Wan YMNoJHOMOYEHHbIM WMHAMBUAYAbHbIM NpeanpuHMMaTensb,
MMAopTep) HeceT aAMUHUCTPATMBHYIO, YIOSIOBHYO MW FPaXAaHCKO-NPaBOBYO OTBETCTBEHHOCTb
B COOTBETCTBMW C 3aKOHOAATeNbCTBOM Poccuiickon degepaumn.

Crtatbs 44. OcywecTBfeHMe 3allMTbl NpaB noTpebuTeneir opraHaMm MeCTHOro
camoynpasfieHus

(B pen. ®eaepanbHOro 3akoHa ot 22.08.2004 N? 122-®3)
B uensx 3awuTbl npaB noTpebutenen Ha TeppuTOpMM MyHMUMNANIbHOrO o6pa3oBaHus
OpraHbl MECTHOIO CaMOynpaB/ieHns BNpaBe:

paccMaTpuBaTb Xanobbl NoTpebuTtenen, KOHCYNbTUPOBaTb MX MO BOMPOCAM 3alMTbl Npas
notpeburteneit;
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obpawaTtbcs B Ccyabl B 3aWunTy npaB noTpebutenenn (HeonpeaeneHHoOro Kpyra
notpebutenen).

Mpu BbiIBAeHUM no xanobe noTpebutens ToBapoB (paboT, ycnayr) HeHagnexallero
KauyecTBa, a TakXe OMacCHbIX A9 XM3HW, 340POBbSA, MMYyLLECTBa NOTpebuTenem n oKpyxatoLlien
cpeAbl He3aMeanuTesnbHO M3BewaTb 06 3TOM deaepanbHble oOpraHbl UCMOMHUTENLHOW BNacTw,
OCyLLeCcTBASOWME KOHTPOIb 3@ Ka4ecTBOM M 6e3onacHoCTbio ToBapoB (paboT, ycnyr).

CraTba 45. MNpaBa obwecTBeHHbIX 06beaAMHEHU NoTpebutenen (Mx accoumaumnin, Co30B)
(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N2 171-®3)

1. TpaxpaHe BnpaBe o06beAMHATBCA Ha [A06pPOBOMBHOM OCHOBE B 06WECTBEHHbIE
obbeamMHeHns noTpebutenen (MX accoumaumm, COK3bl), KOTOpPblE OCYLLECTBASAIOT CBOK
OEATEeNbHOCTb B COOTBETCTBMM C yCTaBaMM yKa3aHHbIX 06beanHeHun (Mx accoumaunin, Cor30B)
M 3aKoHoAaTenbCcTBOM Poccuinckon depepaunm.

2. ObuwectBeHHble o06beanMHeHnss noTpebutenen (MX accoumaumm, COKW3bl) ANS
OCYLLECTB/IEHMS CBOMX YCTaBHbIX Liesien BnpaBse:

yyacTBoBaTb B pa3paboTke obsazaTenbHbiX TpeboBaHuli kK ToBapaM (paboTtam, ycnyram), a
TakXe MNpOeKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MpaBOBbiX akToB Poccuinckon deapepauun,
peryavmpyrowmx oTHoOWeEHNS B 0bnacTtu 3awmTbl NpaB notpeburtenein;

NpoBOAUTb HE3ABMUCUMMYIO 3KCNEPTU3y KadecTBa, 6e3onacHocTn ToBapoB (paboT, ycnyr), a
TakXXe COOTBETCTBUS MOTpebuTenbCKNX CBOWCTB ToBapoB (paboT, ycnyr) 3asBAEeHHOWN
npoaasuamMm (M3roToBUTENSAMN, NCNOJHUTENSAMWN) MHPOPMALIMN O HUX;

npoeepaTb cobnoaeHne npas notpebuTenen M npaswusa TOProBoro, 6bITOBOMO M MHbIX
BMAOB 06CAyXuBaHuUA notpebutenen, CoCTaBNATb aKTbl O BbISIB/IEHHbIX HapyleHUsX npasB
noTtpebutenem n HanpaBnsiTb yKa3aHHble aKTbl A/1 PAaCCMOTPEHMS B YMNOJHOMOYEHHbIE OpraHbl
rocyaapcTBeHHOM BfiactM, a Takxe WHMOpPMUpOBATb OpraHbl MEeCTHOro camoynpaBfieHus o
BbISIB/IEHHbIX HapylleHunax, y4acTBoBaTb Mo npocbbe notpebutenelr B npoBeAeHMN 3KCNEpPTU3
no akTaM HapyleHuss npasB noTpebutenen;

pacrnpocTpaHaTb MHPOpMaLMIO 0 NpaBax notpebutenem n o Heob6XoAMMbIX AENCTBUSX MO
3aWuTe 3TUX NpaB, O pe3ynbTaTax CpaBHUTENbHbIX MCCNeaOoBaHM KadecTBa ToBapos (pabor,
YyCnyr), a TakXe WHYK WHdopmauuto, kotopas 6yaeT cnocobcTBoBaThb peanunsaunm npas WU
3aKOHHbIX WHTepecoB noTpebutenen. [ybnukyemble ob6uwecTBeHHbIMU 06begnHEHNAMN
notpebutenen (MX accoumauusiMu, CoOK3aMu) pes3ynbTaTbl CpPaBHUTENbHbIX WCCAef0BaHUM
KayecTtBa ToBapoB (paboT, ycnyr) He ABASOTCA peKIaMoii;

BHOCUTb B befepasibHble opraHbl UCMOMHUTENbHOM BacTu, opraHusaumn npeanoXxXeHms o
MPUHATUM Mep NO MOBbIWEHMIO KadecTBa ToBapos (paboT, ycnyr), No NpPUOCTaHOBNEHUIO
NnpomM3BOACTBa W peanusauum ToBapoB (BbINOSIHEHMS paboT, OKaslaHWa yCnyr), No OT3bIBY C
BHYTPEHHero pbiHka ToBapoB (paboT, ycnyr), He COOTBETCTBYHOLMX MPpeabsBsSeMblM K HUM U
YyCTaHOB/IEHHbIM 3aKOHOAATeNbCTBOM Poccuiickon depepaumm 0 TEXHUYECKOM peryvmpoBaHum
obs3aTtenbHbIM TpeboBaHUSAM;

BHOCUTb B OpraHbl NpoKypaTypbl n deaepanbHble OpraHbl WCNOAHUTENbHOW BacTu
MaTepuanbl O MPUBNEYEHUN K OTBETCTBEHHOCTU NUL, OCYLLECTBASIOWMX MNPOU3BOACTBO W
peanusaumio ToBapoB (BbiMosiHeHMe paboT, oOKasaHuMe YCIyr), He COOTBETCTBYHOLLNX
npeabsBNseMbiM K HUM o06s3aTenbHbIM TpeboBaHMAM, a TakXe Hapyuwalwmnux npaea
notpebutenen, yCTaHOBNEHHbIE 3aKOHaMW W MWHbIMW HOPMATMBHbLIMW MpPaBOBbIMM aKTaMu
Poccuinckon depepaunu;

obpalwatbCcs B OpraHbl MpPoOKypaTypbl C NpocbbaMu MNPUHECTM NPOTEeCTbl O MPU3HAHWUKU
HeAeNnCTBUTENbHLIMU aKTOB deaepanbHbiX OpPraHOB MCMOSIHUTENbHOW BNacTW, aKTOB OpraHoB
WCNONHUTENBbHOM Bractn cybbekToB Poccuiickon ®depepaumm M akTOB OpraHoB MECTHOro
camMoyrnpaBfeHusi, NpoTMBOPEYaLLUNX 3aKOHaM W WHbLIM PEerynpyrouwmMM OTHOWeHMS B obnacTtu
3aWwunThbl NpaB noTpebutenelt HopMaTUBHLIM NPaBOBbIM akTaM Poccuinckon depepaunu;

obpawaTbCcs B CyAabl C 3as9BNIEHNAMN B 3alWMTy NpaB notpebuTtenen n 3aKOHHbIX NHTEPECOoB
OTAeNbHbIX NoTpebuTtenen (rpynnbl notpeburtenen, HeonpeaeneHHoOro Kpyra notpebureneit).

CraTbsa 46. 3awmTa nNpaB M 3aKOHHbIX MHTEPECOB HEONpPEAEEHHOr0 Kpyra notpeburtenei
(B pen. ®eaepanbHOro 3akoHa ot 21.12.2004 N2 171-®3)

YNONHOMOYEHHbIN denepasnbHblii OpraH UCMOJHUTENbHOM BAACTM N0 KOHTposito (Haa3opy)
B obnactn 3awmTbl NnpaB notpebutenei (ero TeppuTopuanbHbie OpraHbl), UHble deaepanbHble
OpraHbl MCMNOJIHUTENbHOM BNactn (UX TeppuTOpuasibHble OpraHbl), OCyLWEeCTBASWMe PyHKUUN
Mo KOHTPONO W Haa3opy B obnactyu 3awmTbl npas notpebutenein n 6esonacHoCcTM TOBapoB
(paboTt, ycnyr), opraHbl MeCTHOro caMmoynpaBfeHus, obuwecTBeHHble o06beanHeHns
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notpebutenen (Mx accoumaumm, CO3bl) BNpaBe NpeabsBNATb WUCKU B CyAbl O MNPU3HaHUK
OEeNCTBMN  n3rotoBuTens (MCNoNHUTENs, npogaBua, YMNOJHOMOYEHHOMW opraHusaumu unm
YAONHOMOYEHHOIrO0 WHAMBWUAYaNbHOrO npeanpuHMMaTens, uMnopTepa) MpoTUBOMPaBHbIMKU B
OTHOLUEHNM HeomnpeaesieHHOro Kpyra notpeburtenen n o npekpaweHun 3TMxX 4encTBun.

Mpn yRoBNeTBOpEHUM TaKOro wucka cyn o6s3biBaeT npaBoHapywuTens AOBeCTU B
YCTQHOBJIEHHbIN CyAOM CpPOK 4epe3 cpeacTBa MaccoBom mHdopMaumm MM MHbIM CriocoboMm Ao
cBeaeHunsa notpebutenen pelweHne cyaa.

BcTtynuBliee B 3aKOHHYHO CUlY pelleHme cyga O MpU3HaHMW AeNCTBUA U3roTOBUTENS
(ncnonHuTens,  npogaBua,  YMNOJIHOMOYEHHOM  OpraHusaunu WIN  YNOJSIHOMOYEHHOrO
MHOMBMAYANbHOIrO  MNpeanpuHuMaTens, wWMMopTepa) MpPOTMBOMPaBHbIMMW B  OTHOLLUEHMMU
HeornpeaeneHHOro Kpyra noTtpebutenein obs3aTenbHO ANS Cyda, paccMaTpuMBaloWEro MUcK
noTtpebutens o 3awuTe ero npas, BO3HUKLWINX BCNEACTBME HACTYMIEHUS rpa)KAaHCKO-NpPaBOBbIX
nocneacTsMin  gencTeBmii  usrotosutens  (McnonHwuTens, npogaBua,  YMNOJIHOMOYEHHOM
OpraHusaumm wWan YMNOJIHOMOYEHHOro MWHAMBMAYANbHOMO npeanpuHMMaTens, wuMmnopTepa), B
yacTu BOMPOCOB, WMENN JIM MEecTo TakuMe OENCTBUS WU COBEPLUEHbl IM OHW M3roTOBUTENEM
(ncnonHuTeneMm, NpoAaBUOM, YMNO/IHOMOYEHHOW OpraHuMsaumen WInm  YNOJIHOMOYEHHbIM
WHAMBUAYaANbHbIM NpeanpuHMMaTesieM, MMNOPTEPOM).

OQHOBpEMEHHO C  YAOBNIETBOPEHUEM ncka, npeabsBNeHHOro  o6LecTBEHHbIM
obbeanHeHneM notpeburtenen (nx  accoumauuen, Ccow30M), oOpraHamm MECTHOro
camMoyrnpasiieHMss B WHTepecax HeonpeaeneHHoro kpyra noTtpebuTtenen, cya npuHUMMaeTt
peweHne O BO3MEWeHUn obuwecTtBeHHOMY ob6beanHeHUIO noTpebuTtenen (MX accoumaumu,
COt03Yy), opraHamM MecTHOro camoyrnpaB/ieHMsl BCEX MOHECEeHHbIX NOo Aeny cyaebHbIX nsgepxek, a
TaKXe WHbIX BO3HMKWMX A0 obpaweHnus B Cyd M CBSA3@HHbIX C pacCMOTpeHWeM gena
HeobXxoaMMbIX pacxoAoB, B TOM 4YWUC/le PacxXoA4oOB Ha MpoBeAeHMEe HEe3aBMCMMOW 3KCMepTu3lbl B
Cc/lyyae BbiSIB/IeHMS B pe3yJsibTaTe MNpoBeAeHUs TaKOM 3KCNepTu3bl HapylweHus obsa3aTenbHbiX
TpeboBaHui K ToBapam (pabotam, yciyram).

Mpe3sngeHT
Poccuinckon ®enepaunm
B.E/1bLIMH
MockBa, [lJom CoBeToB Poccumn
7 peBpang 1992 roga
Ne 2300-1
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